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1. llpenucioBue

IIpoext «Pa3Butue ycTOHUMBOrO (UHAHCOBOTO pBIHKA Ui MHKPO, MAaJOro M CpPEJHEro
npennpuaumarensctda (MMCII)» (manee - Ilpoekt), ¢uHaHcupyembiii BcemupHbIM OaHKOM
(MexnyHapoaHas accolMallusi pa3BUTHs) COBMECTHO C A3suarckuM baHkoM HH(pacTpyKTypHBIX
unBectuyii (ABUN), nanpasiieH Ha noaaepxKy kiumaTuueckoil ycroiunBocty MMCII u pazBurtue
pblHKa ycroituuBoro ¢uHancupoBanus ans MMCII nyteMm npuBiedeHHs YaCTHOTO KamuTajia JJis
«3€NIeHBIX» HWHBECTHIWN M YKpEIUIeHHs] ()MHAHCOBBIX YUPESIKIACHUH W TIPEIOCTABICHHS «3EJCHBIX)
rapaHTUM.

Komnonenmut npoekma

Kommnonentr 1 Oyner peanmnszoBan OAO I'ocynapcTBeHHbIM OaHKOM pa3BUTHsI KbIpreizckoit
Pecniy6nuku (nanee - I'bP);

Kommnonent 2 Gynet peanuzoBan OAO «["apanTtuitaetii ponmy» (nanee - ['D);

Komnonent 3 Oyner peanusoBan OTaenoM ynpaBieHUs KPeJUTHOM JITMHUU Npu MuUHHCTEpCTBE
¢unancoB Keiprezckoit Pecriyonuku (nanee - OYKIJI).

Komnonent 1: Kiummar um_ycroiiunBoe ¢uHaHCHpOBaHHE. OTOT KOMIIOHEHT IPU3BaH
00ecnevnTh: 1) OTOBOE YCTOMUNBOE (PMHAHCUPOBAHUE B IIENIIX MOOUIU3AIIMN YACTHOTO KanuTana u (i)
¢bunaHcoBbIl Bk B @ou 3eneHoro puHancupoBanus (O3D).

IHonkommonenT 1.1: OnroBoe ycroiiunBoe (MHAHCHPOBAHHE B WeEJSX MOOMIHM3ALUH
YACTHOI0 KaluTaJa.

Hoaxommnonent 1.2: ®unancupopanue O3P.

KommnonenT 2: 3ejeHble rapaHTHH. OTOT KOMIIOHEHT NOMOXET I'® BHEIPUTH NPOLYKTHI
«3€JIEHBIX» TapaHTHH MOCPENCTBOM 1) MEXaHHW3Ma pacipeieneHus puckoB noprdens (aanee - MPIIP),
¥ 11) UHOUBUAYaIbHBIX TAPAHTUHHBIX TPOAYKTOB.

THoaxkommnoneHnt 2.1: 3eaenniit MPIIP njas MMCII.

IMonkoMmnoHeHT 2.2: UHAUBHAYAJIbHBIE «3eeHbIe» FAapaHTHH.

KomnonenT 3: Peanu3anus npoekTa M HApAIMBAHME MOTEeHIHAIA B cdepe yCTOHYNBOIO
dunancupoBanus. Ortor kommoHeHT Oyaer peaym3oBaH OVYKJI m cocpemotodeH Ha oOrmiem
ynpapieHu# [IpoekToM, a TakKe HapallMBaHUU MOTEHIHANIa, KOTOPOE HEOOXOAUMO sl SKOCUCTEMBI
ycroitunBoro punancupoBanus, Bkimodas ['bP, I'® u ygacTByromux (pUHAHCOBBIX MHCTUTYTOB (fajiee
- YOU).

B cootBerctBum ¢ 3akonom Keipreizckoi PecnyOmnku «O mopsiake paccMOTpeHus oOpalieHui
rpaXkIaH», a TaKkkKe Mo TPeOOBAHUSIM COLMAIBbHO-IKOJIorHYeckoro cranngapra 10 (manee - COC 10)
ConmanbHo-3k0n0ruueckux npuHIunoB (nanee - COII) Beemupnoro banka (manee - Bb), paspaboran
MexanusM paccMoTpenus xano0 u obpamenuit (nanee - MPX) mns pa6oraukos I'bP, 'd, YOU,
BOBJICUCHHBIX B peanu3anuio [Ipoekra (nanee — pabotHuku IIpoekra).

Hens MPX coctouT B perucrpauvv U pacCMOTPEHHMH JIIOOBbIX kanod pabotHukoB Ilpoexra,
KOTOpble MOTYT BO3HUKHYTh Ha 3Tame peanu3zauuu IIpoekta M mnpeaHasHadeH Ais OBICTPOro M
IPO3PavyHOro YperyJupoBaHus 03a00UCHHOCTH U kajlo0 paboTHUKOB IIpoexTa.

B cootBerctBumn ¢ COC 2 «Pabounit nepcoHan u yciaoBus Tpyaa» u llporeaypoit no yrnpasieHuto
TpYyOBBIMU pecypcamu (manee - [IYTP), umerotcs cnenyromue pabotauku [Ipoekra:

- OCHOBHBIE paboTHHKH — padoTHHKH OYKII;

- pabOTHUKH 110 KOHTPaKTy — padoTHuku ['BP, 'd n YOU B pamkax I[Ipoekra.



2. OcHoBHBIe moJ1oxkeHuss MPK

2.1. ITo Komnonenty 1 u 2 MPX g paGoTHuKOB OyAeT (yHKIIMOHUPOBATH B TPEX YPOBHSX IS
MOJTyYEHUS!, OLEHKU U 00ECTIeUeHUs YpEeryIupoBaHusi 00ECTIOKOEHHOCTH , TPETEH3UI U %ajl00:

[. Ha mepBoM ypoBHE pabOTHHKH peruoHaidbHBIX o¢pucoB Y®U wmoryr oOpamarbcs ¢
oOpalieHnsAMuU/)Kano00aMu HemocpeACTBEHHO B rosioBHOU ouc YDU. Cpoku paccMoTpenus -3 pabounx
JTHS CO JHSI perucTpanuy oopalieHus.

II. Ha BtropoM ypoBHe paboTHukH Y®U Moryr obpamarbcs ¢ oOpalieHUsIMH/Kano0aMu
HeriocpeactBeHHO B 'BP / I'®. Cpoku paccMoTpeHus - S pabovnx JHS CO JHS PETHCTPALUU 0OpaIeHHS.

I11. Ha tpetbem ypoBHe paboTHUKH Y DU (BKiIrOYast paOOTHUKOB pernoHalbHBIX oucoB YDOU) u
I'BP / T'® moryT nmomaBatk obparenust/xanoos! HerocpeactseHHo B OYKIIL. Cpoku paccMoTpenus - 15
KaJIeHJapHBIX THS CO JIHS PErHCTpaluy 0OpaIieHusl.

HEPBBIH YPOBEHD. TlepsbiM maroM B MPOLECCE ONEPATUBHOTO PACCMOTPEHHS Kanod u
IPeUIONKEHUH OyIeT oOpamieHue 3asBUTels (PaOOTHHKOB pEerHOHAIBHBIX oducoB YDU) B TONOBHOI
opuc YOU. T'onosHoit opuc YOU HazHawaeT koopauHaropa 1o paccMmorperuro xanod (KPX),
KOTOPBIN JTOJKEH PETUCTPUPOBATH KaJOOBI M MPEUIOKEHUS B ACHb MX IMOCTYIUICHHS, a TAaK)K€ BECTH
yueT *ajo0 1 oOpaiieHni pabOTHUKOB MO KOHTPAKTy U IOMOIaTh YCKOPUTH MPOLIECC PACCMOTPEHHUS
Kayr00. 3asIBUTEITh MOXKET TIOJIaTh JKajI00y WM MPEII0KEHUE CIEAYIOMUM 00pa3oM:

* B Buje yCTHOro MM MHCbMEHHOTO OOpAaIIEeHHUs, B TOM YHCIE MO 3JIEKTPOHHOHM ModYTe, MO
tenedony, muoo nocpencreom CMC, WhatsApp cooOmieHui.

* JKamoba B yCTHOM, NMHCBMEHHOM WJIM 3JEKTPOHHOM BHJE JIOJKHA PErHCTPUPOBATHCS B
XKypnane peructpanuu xanob u npeioxenuit Y ®U.

* Ecmu npo0ieMy He y1aeTcsi pa3pelinTh ¢ yI0BIECTBOPEHUEM 3asIBUTENS B Te€UeHHE 3 pabounx
JTHEH CO JHS PEerucTpaluy >KajaoObl, JHOO €CIM PacCMOTPEHHUE KajdoObl 3asBUTENS U PEIICHHE
npo0ieMbl He BXOUT B KomneteHuuto Y ®U, To npobieMa nepemMerniaercss Ha CIeayoiil ypOBEHb.

* B TakoMm ciydae, 3asBUTENb JIOJDKEH MOJAaTh CBOIO KajJoOy/Npe/IoKeHHEe B MUCbMEHHOM
Buje B I'bP / ' B 3aBuCHMMOCTH OT HampaBieHUs] BO3HUKIIIETO BOIIPOCA.

* [onoBHeie oucet YOU nomwkHB nponHGOpPMUPOBATH 00 3TOM 3asBHUTENS M OKa3aTh
COJICHCTBUE 3asIBUTENI0 B MOATOTOBKE W oTmpaBke obOpamienus B ['BP / I'd, B 3aBucumoctu ot
BO3HMKIIETO BOIIPOCA.

* YOU moymkHBI Ha PETyJIIpHON OCHOBE COOMpPATh, 0000IIATh U MPEACTABISITh B PETYISIPHBIX
oryérax B I'bP /I'® mupopmanuio o 0OBIX MOCTYMAIOUINX XKal00aX U MPEUIOKEHUSIX, BKIIOYast
aHAJIU3 Pa3INYHBIX THIOB XKayoo.

* YOU nomkubl ObITh B NOCTOSHHOM KoHTakTe ¢ ['BP / I'd mo Bompocam xamnob u
NPEUIO’KEHHH, TIOCTYNAOIUX 0T paboTHUKOB [IpoekTa.

BTOPOY YPOBEHB. B TBP / T® obpamenue 3asBuTens (paGOTHHKOB TOJIOBHOTO odrca
Y®U) nomxHO OBITH IOJIaHO B TUCBMEHHOM BH/JIE, B TOM YHCIIE:

* [1o 3JIEKTPOHHOM MOYTE;

* [locpenctBom SMS wmim WhatsApp coobmienuii. Byner onpenenen Homep TenedoHa IS
oOpatieHnit pabOTHUKOB MpoekTa nocpeactsoM SMS unu WhatsApp cooOuieHuit.

* JKamoba B MMCbMEHHOM WJIU 3JIEKTPOHHOM BUJE peructpupyercsa B JXKypHaie peructpanuu
K00 U MIPEIJIOKEHUIN U pacCMaTpUBaETCs B TEUCHUE 5 pabodnx JTHEH C MOMEHTA PETUCTPALIHH.

% JIns oOkanmoBaHMsI CTy4aeB, KOTOPhIE HE MOTYT OBITh PEIIeHBI B TeUEHUE 5 paboumnx JAHEH,
3asIBUTENH TIOJIAET CBOIO k)anoOy/mpennoxenne, B OYKIIL.

* PaboraHukamu ['bP / T'® nomxkHa ObITh OKa3aHa IMOMOII 3asIBUTEIIO B TTIOJATOTOBKE U OTITPaBKE
obparenus B OYKIJIL.

* OtBercTBeHHBIC paOOTHUKH ['BP / I'® nomkHbI Ha peryisipHON OCHOBE COOMpaTh, 0000IIaTh
U TIPEJICTABIIATH B €KEKBAPTATHHBIX PETYISIPHBIX 0TUETAX WH(OPMAIIMIO O MOCTYMAOININX KAI00axX 1




NPEUIOKEHUSX, BKJIIOYas aHAINW3 pa3lMYHbIX TUIOB JKalo0 M MpPEUIOKEHUH, W mepeaaBaTh ee
OTBETCTBEHHBIM paboTHukaM OYKIIL.

KonTaktHoe nuuo Ha ypoBHe ['BP / 'O

KonTakTHple TaHHBIC

Tenedon

Anpec:)

Anpec 31eKTpOHHOM MOYTHI:

TPETHH YPOBEHB. B OYKJI oOpamienue 3asurens (pabotaukoB ['bP / 'D) nomkHO OBITH

noJaHO B IMCbMCHHOM BHUJIC, B TOM YHCJIC:

*[10 2IEeKTPOHHOM TTOYTE;
*)Kano6a B MMCbMEHHOM WU 3JIECKTPOHHOM BHJIE PETUCTPUPYETCS B JI€Hb MOCTYIJICHUS B
Kypnane perucrpanuu xainod 1 npeyioKeHUN U paccMaTpUBaeTcs B TeueHue 15 KaneHJapHbIX
JIHEH ¢ MOMEHTA PErUCTPALIUH.

KonrakTtHoe nuio Ha yposHe OYKIJI

KonTtakTHBIC JaHHBIC

Acw10exoB T.C.

Tenedon +996 312 66-60-01

Anpec
office@piu.kg

Anpec: 1. bumkek, 0yiapBap OpkuHauk 58a, kabuner 302
(L{enmpanvnoe Kasnaueiicmeo Munucmepcmea ¢hunancos

3JIEKTPOHHOM

IIOYTHI:

Kuvipevizckou Pecnyonuku)

t.asylbekov@piu.kg;

Tabmuua 1. Matpuna ynpasnenus sxanodamu no Kommnonenram 1 u 2

MMCbMEHHO U
JIpYrUM KaHajam
CBSI3U

oOparieHue/xanody u
OTBET 3asIBUTEIIO;
- OpraHu3yer
paccMOTpeHHe
JKaJI00bI,
KOHTPOJIHPYET
nporecc
paccMOTPEHUS;

- IO/ JICP)KUBACT
MPSAMOU KOHTAKT C
3asBUTEJIEM U MIPH

HEO0OXOINUMOCTH
MIPOBOJIUT BCTPEYHU C
3asiBUTEJIEM.

Ecin npobaemy
HeNb3s peluTh Ha
YpOBHE YO B

TedyeHue 3 pabouux
nHs, npobiema Oyner

YpoBeHb OTBETCTBEHHBIE ®opma [Iponenypa [Tepuon
MPX JMna oOpareHus yTpaBJIeHUS paccMOTpEHus,
’Karo0aMu IHEH
1-b1i1 ypoBeHb | PyxoBoautens YerHO Wi 1o Crneunanuct Y OU: 3 pabounx aHA
- YOU YOU tenedony/ - PEruCTpUpyeT




neperaHa Ha ypOBEHb
I'bP /TD.

2-01 YpOBEHb
—I'BP/T®

PykoBogurens
I'BP/T®

YcTHO unu no
Tenedony/
MACHbMEHHO U
JIPYTHM KaHaIam
CBSI3H

CrenanucT 1o
COIUATIEHBIM
Bonpocam I'bP / T'®:
- perucTpupyer
oOpareHue/xanoody u
OTBET 3asIBUTEIIIO;

- OpraHu3yer
paccMOTpeHHe
JKaJIOOFI,
KOHTPOJHPYET
porecc
paccMOTpEHHUS;

- TTO/IJICP’KUBAET
MPSIMOIA KOHTAKT C
3asBUTEJIEM H IIPU
HEOOXOIMMOCTH
MTPOBOJIUT BCTPEYUH C
3asIBUTCIIEM.

Ecnu mpobnemy
HEJb3s PEUINTh Ha
ypoBHe 'bP /T'® B
Te4YeHHEe S5
KaJICHAQPHBIX THEH,
npobiema OyaeT
repeiaHa Ha YpOBEHb
OVKIJL

5 pabouux nHel

3-0i1 ypoBEHb
— OVKIJI

Hupexrop OYKIJI

YcTHO Wi 1o
tenedony/ITucem
€HHO U APYTUM
KaHajaM CBSI3U.

OVKIJI peructpupyer,
obecnieunBacT
paccMoTpeHue
JKaJIOOFI,
unpopmupyer ['BP /
I'® u 3asButens o
MIPUHSITOM PEUICHUH

15 kaneHgapHbIX
THEN

2.2. [To Komnonenry 3:

[To Kommonenty 3 MPX mis paGoTHHKOB Oyaer (QyHKIIMOHHUPOBATH B JABYX YPOBHSX ISt
MOJTYYEHUs1, OLICHKH U 00ECTICUCHHUs YPETyITUPOBaHUs 00ECIIOKOCHHOCTH, MTPETEH3UH 1 Kajo0:

I. Ha mepBoM ypoBHE mpsiMble paOOTHHKH MOTYT HampamisaTh cBoM kano0bl B OYKII. Cpoku
paccMoTpeHus - 7 pabo4ux JIHS CO JHS PETHCTPALUU O0paIIeHusl.

II. Ha BTOpOM ypoBHe, eciiu ipoOiemMy Henb3s pemuTh Ha ypoBHe OYKII B Teuenne 7 paboumnx
IHel, mpoOieMa OyieT nepegana Ha ypoBeHb MUHUCTepcTBa (puHaHcoB (M®D). Cpoku paccMOTpeHHUs -
15 kanmeHgapHBIX AHEH CO JHS PETUCTpaIluu OOpaIeHusI.

JIroOble ano0bl ¥ MPEUI0KEHHS, IOCTYIAOIINE HA BCEX YPOBHIX, IOJDKHBI PETUCTPUPOBATHCS B
KypHaJe pEerucTpaiyy *anod U mpenyaoxeHuid. JJaHHbIi KypHall JOJDKEH BECTUCh HA BCEX YPOBHSX
paccMOTPEHNUs OAAHHBIX 3asIBUTEISIMU OOpALCHU.




IEPBBIH _YPOBEHb. Tlpsvble paOOTHHKM MOTYT HAMpaBiaTh cBOM skanodsl B OYKIL

CrienammcT 1Mo SKOJIOTUYECKUM M COLMATBHBIM BOIPOCaM OYAET BBIIMOJIHATH PYHKIIUH KOOPAHMHATOPA
o >kanobam (KOK) u Bectu yuer xanod u obparienuid. JKanoObl JOKHBI OBITH pACCMOTPEHBI, U OTBET
IIPEIOCTABIIEH B TEUEHUE 7-TH pabOUYMX JHEH.

KonrtaktHoe nuio na yposHe OYKIJI

KonTakTHple TaHHBIC

Acpbutoexos T.C.

Tenedon +996 312 66-60-01
Anpec  SJIEKTPOHHOM  TOYTHI:

office@piu.kg

Anpec: 1. bumkek, 0yiapBap OpkuHauk 58a, kabuner 302
(L{enmpanvnoe Kasnaueiicmeo Munucmepcmea ¢hunancos
Kuipevizckou Pecnyonuku)

t.asylbekov@piu.kg;

BTOPOH YPOBEHbD. Ecnu OYKJI He pearupyeT Ha NOCTYNHBIIYIO anoOy, WIH eciu

MIOJTyYEHHBIM OTBET HE Y/IOBJIETBOPSIET 3asBUTEINS, TO JIMIO, HAIPAaBHBILIEE kKajloOy, M CIELUAINCT,
NPEOCTaBUBIIUI OTBET, UMEIOT NpaBo 0OpaTtuThecs Hampsmyro B M®. XKanoObl A0KHBI OBITH
pPaccMOTpPEHBI, U OTBET MPEOCTaBlIeH B TeueHue 15 kanennapHsix aHeil. IluceMo- obpaienue 0yaer
paccmaTpuBaThbcs B oOmieM nopsiake. Ilucbmo- oOpaienue momajer B oOmuid otaen, ganee Oyner
OIIpEJIEJIEH MCIIOJIHUTENb 110 JTaHHOMY OOpPAaLIeHHUIO.

1. Be0-caiir:

2. I'paxnane

COOTBECTCTBUU

1. Tereponsr MP KP:
+996 312 62 42 35.

M® KP: www.minfin.gov.kg

TaKXeE

MOTYT
nepeaaBaTh CBOM JKaloObl BO BpeMs
IpuemMa TpaxaaH pyKoBoACTBOM MO B
YCTaHOBJIEHHBIM
rpad KoM npriemMa OpraHu3aluu.

3. IluceMeHHBIe 0OpalIeHUs MOTYT OBITH
HaIpaBJIEHBI B aJpeca:
M® KP: r. bumkek, OynbpBap DpKUHIUK 58

Tabnuia 2. Marpuna ynpasnerus sxanodamu mo KommoneHnty 3

YpoBeHb
MPXK

OTBETCTBEHHBIE
JuLa

1-0i1 ypoBeHb
— OVKIJI

Hupexrop OYKII

®dopma [Ipouenypa ITepuon
oOparteHus YIPaBJICHUS paccMOTpeHus,
)Kaso0aMu THEH
Y CTHO WiIH 110 KoncynbTant o 7 pabounx nHeH
tenedony/ COIIMAIBHBIM H
MUCbMEHHO 9KOJIOTUYECKUM
Bonpocam OYKIJI:
- perucTpupyer

oOpareHue/>xanoody u
OTBET 3asBUTEIIIO;
- OpraHusyer
paccMoTpeHue
JKaJIOOBI,
KOHTPOJIUPYET
rporecc
paccMOTPEHHUS,

- IO/AIEP>)KUBAET
IIPSAIMOM KOHTAKT C
3asBUTEJIEM U IIPU
HE00X0IUMOCTH




MIPOBOJIUT BCTPEUH C
3asBUTEIIEM.

Ecnu npobnemy
HEJb3sI PEIIUTh Ha
ypoBHe OYKIJI B
TeueHue 7
KaJIeHIapHBIX JTHEH,
npobnema Oyaer
neperaHa Ha YpOBEHb

MITPOuTH
2-oii ypoBenb | Koopaunarop mo | YcTHO M mo M® KP 15 xaneHgapHbIX
- M® KP paborte ¢ tenepony/IluceM | perucrpupyer, JHEH
nepcoHasoM M® | eHHo. obecrnieunBaeT
KP paccMOTpeHue
JKaJIOOFI,
unpopmupyer OYKII

" 3adBUTCIIA O
IIPUHATOM PCIICHUN

2.3. B ciyuasx, ecnu JJis pa3petieHus )Kano0Obl rpak JaHHHA HE00X0AUMO TIPOBEICHHE H3YUYCHNS,
IPOBEPKH, HMCTPEOOBaHME OMOJIHUTEIBHBIX MATEPHAIOB, JTHOO NPHUHATHE APYTHX MeEp, CPOKH
paspelieHuss Kanod B MOpSAAKE HCKIIOYEHHS MOTYT OBITh HpOAJIeHbI, HO He Oonee yem Ha 15
KaJleHTapHbIX JHeH. Pemenue o0 3tom mpunumaercs pykoBogactBoM OYKII / I'BP / Td / YOU u
cooOm1aeTcs 3asiBUTENIO B MUCbMEHHOM (3NIEKTPOHHOIT) (hopme.

®DopmbI 00paleHHi MOTYT [TOIaBaThCS BUJIE YCTHOTO HITH TUCHMEHHOTO OOpAICHHUS, B TOM YHUCIIe
0 JIEKTPOHHOM 1moyYTe, 1o Tenedony, mmbdo nocpeactsom CMC, WhatsApp cooOrieHwuii.

B ciywasx, ecnu amist pa3perieHust 00pamieHus 3asBUTENSI HEOOXOAMMO IMPOBEICHUE CIICITUATBHON
MIPOBEPKH (IKCTIEPTU3HI), UCTPEOOBAHNE JAOMOTHUTEIBHBIX MaTePUAJIOB, MO0 MPUHATHE APYTHUX MEP,
CPOKHM pa3pelIeHusi xanod MoryT ObITh NMpOJUIEHBI, HO HE Ooyiee yeM Ha 15 KaleHAapHBIX THEH.
Pemenne 00 STOM mNpHHMMAETCs PYKOBOIUTENIEM peruoHaibHOro oduca YDU, pykoBoguTenem
ronoHoro opuca YOU, I'bP, D, OYKIJI u coobmaercs 3asBUTEII0 B MUCbMEHHOW (IJIEKTPOHHOK)

dbopwme.

B cnydae, ecnu pelieHne MOCTABICHHBIX B MMCBMEHHOM (3JIEKTPOHHOM) OOpallieHUH BOIPOCOB
OTHOCHUTCSI K KOMIIETEHIIMM HECKOJBKHUX OPraHOB, IOCYAAPCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
CaMOYIIpaBJICHHUs] WM JTOJDKHOCTHBIX JIMI[, KOMHUs OoOpalleHus B TedeHue 3 pabouux JHEH co aHA
perucTpalMy HampaBisieTCsl B COOTBETCTBYIOIME TOCYJApCTBEHHBIE OpraHbl, OpraHbl MECTHOIO
CaMOYIIpaBJICHHUs] WJIM COOTBETCTBYIOUIMM JOJDKHOCTHBIM JIMIIaM. B JaHHOM ciydae paccMOTpeHue
XKasoObl OCYIIECTBISIETCS B CPOKH, yCTAaHOBJICHHbIE cornacHo 3akoHy Keipreizckoit Pecrybnuku ot 4
Mas 2007 roga Ne 67 «O mopsiike pacCMOTPEHUST 0OpaIieHU  Tpaxaan» .

2.4. MPX nocrynen mnsi pabotHukoB I[Ipoekra misi momaum oOpamieHuil, KOMMEHTapHEB,
NPEeIOKEHUH M Kajo0 WM MpeIoCcTaBiIeHUs JII000H GopMbI 0OpaTHOM CBSI3U IO BCEHl AESATEIbHOCTH
[Ipoekra.

MPX nns paboraukos I1poekra ynpasnsiercss OYKII mon koopaunanueir M® KP.

JKanoOs1 1 oOpaiieHuss MOTYT OBITH TIOJIaHBI/BBIPAXKEHBI B JTI000€ BpeMsi Ha MIPOTSHKEHUH BCETO
nepuojaa peanusanuu [Ipoekra.

3. Komuccnu no paccMOTpeHHIO KaJj100



3.1. s paccmotpenus xanob co3matorcst Komucenn mo paccmorpenuto xanob (manee - KPXK)
Ha BCEX YPOBHSX.

3.2. no Komnonenrty 1 u 2

Komuccun Ha mepBoM ypoBHE yTBepkaaeTcs pemeHueM pykopogutens Y DU, ¢ o0s3atenbHbIM
BKITIOYEHHEM B cocTaB KomMuccum cieryromnux JIniL;

1. 3amectutens pykoBogutens Y ®U, npencenarens KOMUCCHH,

2. OTtpacneBoit CeIUaINCT.

Komuccust Ha BTOpoM ypOBHE COCTOUT U3 CIIETYFOIIUX JIMILL:

1. 3amecturens PykoBogutens ['BP / PykoBomutens ['®, npencenareb KOMUCCHUY;
2. KoncynpTaHT conuansHbiM Boripocam ['BP / T'®;
3. llpencraBurens Y OU.

Komuccus Ha TpeTbeM ypoBHE:

1. Iupexrop OYKIJI, npeacenaresns KOMUCCHUH;

2. CnenuaiucT 1Mo COIMaIbHBIM U KoorudeckuM Bompocam OYKII;
3. [IpencraButens ['bP / ['D;

4. IlpencraBurens Y OU.

3.3. no Komnonenry 3

Komuccus Ha nepBoM ypOBHE COCTOUT U3 CIEAYIOLIUX JIULL:

1. Iupexrop OYKII, npeacenaresns KOMUCCHUH;

2. 3amectutens aupexkropa OYKII

3. CnenuanucT no CoUUaNbHbIM U 3Kojornueckum Bonpocam OYKII;

Komuccus Ha BTOpOM ypoBHE:

1. HauanpHuk Kypupytomero VYmopasieHus MunucrepctBa ¢uHaHcoB  KbIprei3ckoit
Pecny6nuku, npencenatesb KOMUCCHH;

2. Cnemmanuct Kypupyromiero Ymupasieaus MO KP;

3. Cneumanucr oraena kagpos M@ KP;

4. CieuMasucT o 3KOJOTMYeCKUM U colraibHbIM Bonpocam OVYKILL

3.4. Ilpu pemenun xano6/o0pamieHuii, B ciydae HEOOXOAMMOCTH K paboTe KOMUCCHM MOTYT
MPUBJIEKATHCS COOTBETCTBYIOIINE CIIEITHATUCTHI.

4. KanaJbl oOpamenust
Kano6s! n oOpatieHNss MOTYT OBITH HalpPaBJIEHBI MO CIEAYIOLUINM KaHaJlaM:

4.1. ITo xomnonenry 1 u 2:
Pabotauku YOU MoryT nojaBaTh *ajnoObl U 00paIIeHUs] B COOTBETCTBYIOIINE T'OJIOBHbBIE O(HUCHI
YOU.

B I'BP xano6s1 u o0pamieHnst MOTYT OAABATHCS TI0 CIIEAYIONIMM KaHAJIaM:
1) Anpec snextponHoit nmoutsl: info@sdb.kg

2) Tenedon 0312 988080

3) ®akc

4) Anpec: yi. Pazzakosa 17, r. bumkex



B I'® xano06s! 1 0OpaleHust MOTYT MOJIaBaThCs MO CIEAYIOLIMM KaHalaM:
1) Anpec anexkrponnoit moutsl: office@gf.kg

2) Tenedon +996 312 66 49 60

3) Caiir ['®:https://gf kg/

6) Anpec: r. bumkek, np. Yyi, 114

B OVYKIJI xano6s! 1 oOparieHuss MOTyT MOAaBaThCs MO CIEAYIOIINM KaHaTaM:

1) Anpec anekrponHoit noutsl: office@piu.kg

2) Tenedon +996 312 66-60-01

3) [Ilucema HampaBiaTh 1O anpecy: T. bumkek, OymeBap OpkuHauk S58a, kabuner 302
(Llenmpanvnoe Kasnaueticmeo Munucmepcmea ¢punancos Kvipevizckou Pecnyonuku)

4.2. I1o koMnIOHEeHTY 3:

B OVYKIJI xano6s! 1 0OparieHuss MOTyT MOAaBaThCs 1O CIEAYIOIIUM KaHaIaM:

1) Anpec anekrponHol noutsl: office@piu.kg

2) Tenedon +996 312 66-60-01

3) [Ilucema HampaBiaTh 1O anpecy: T. bumkek, OymeBap OpkuHank S58a, kabuner 302
(Llenmpanvnoe Kasnaueticmeo Munucmepcmea ¢unancos Kvipevizckou Pecnyonuxu)

B M® KP xano6s! 1 o0paiiieHust MOTYT MOJaBaThCs 10 CIEAYIONIMM KaHaIaMm:
1) Anpec snexTporHO# mouThl: minfin@minfin.kg

2) Tenedon +996 31262 42 35

3) Caiit: www.minfin.gov.kg

4) ITucbma HanpaBiATh 1O ajapecy: . buikek, OynbBap DpKUHANK 58

4.3. Pabotnuku IIpoekra BripaBe oOpalaThCsi Ha rOCyAApCTBEHHOM WM O(PUIMATIBHOM SI3bIKE
Keipreizckoit Pecniybnuku. OTBeThl Ha MHCbMEHHBbIE OOpAIlleHUsl AAl0TCs Ha si3blke oOpaiueHus. B
Cllyuae HEBO3MOXKHOCTH JIaTh OTBET Ha s3bIKE OOpAIICHUS WCIOJIB3YETCS TOCYIapCTBEHHBIN
(KBIPrBI3CKHiA) WK opuIMaNbHbIN (pycckuit) s3biku Keipreizckoir PecniyOunku. Obpaser 3asBieHus
npuseeH B [Ipuinoxennu A.

5. lIpouenypa perucTpamum U pacCMOTPEHUsI 00PallleHUH 1 KaT00

PykoBoncteo OVKJI/ T'BP/ I'd/ Y ®U HaznavaroT Iull, OTBETCTBEHHBIX 32 PACCMOTPEHHE KAITOOBI
U €€ YJIOBJIETBOPEHHUS.

OVYKIJI HeceT OTBETCTBEHHOCTh 3a co3fanue M QpyHkuunonupoBanue MPXK B xozne peanuzaiuu
[Ipoexta u nelictByer kak cekperapb MPXK, urobbr obecneuntb, uro MPX pabGortaer pns
3¢ (GEKTUBHOTO YyNpaBJIEHUs] 3KOJIOTMYECKMMU U COLHUAIbHBIMU BONPOCAMH JIMI], 3aTPOHYTHIX
[Tpoextom. OYKIJI oGecnieunBaioT CBOEBPEMEHHOE U YI0BJIETBOPUTEIHLHOE PACCMOTPEHHE OOpalieHuH
u xano0. /st 3asBUTENEN TOCTYIIHBI BCE BO3MOKHBIE ITyTH PELLIEHUS UX IpeTeH3Ui Ha ypoBHE [IpoekTa.

Bce nmomydennble kanoObl, OyIyT perucTpUpOBaTHCS B 3JIEKTPOHHOM JKypHaje perucTparui,
KOTOPBIH JOJKEH ObITh JOCTYIEH BO BCEX KOMIIOHEHTAaX Ha BCEX YPOBHSIX.

IImara 3a nogavy )KaJ'IO6BI, 06paH.[eHPII>i, KOMMCHTApPUCB UJIN HpeIUIO)KeHI/Iﬁ HC B3UMACTCA.

Oo6parenus/sxano6sl peructpupyrotes KPXK YOU, koHcynbTaHTaMU 110 COLMATBHBIM BOTIPOCAM
I'BP / I'®, KOHCYJIBTAaHTOM IO JKOJOTHYECKUM H colanbHbIM BormpocaM OVYKII B anekTpoHHOM
)KypHaie peructpauuu MPJK, npucsanBaeT Bxoaauiuil Homep. B 3asBiIeHNN yKa3bIBAIOTCS CIETYHOLIUE
JTAaHHBIE:

*  (haMWIHS, UMS1, OTIECTBO (I10 JKETAHHIO);



*

aJIpec perucTpalyy U IPOKUBAHUS, THO0 HOMep TenedoHa (TI0 KEJIaHUI0);
cojiep>KaHue oOpalleHus;
* MHas CIlpaBOYHAs WHPOpPMALIHUS.

*

B cirydace HCO6XOI[I/IMOCTI/I K HHUM IpUIararoTca AJOKYMCHTBI, HNOATBCPKAAOIINEC MTOBOJbI
3as1BUTCIIA.

B cnyuasx oOpaieHust B 3IEKTPOHHOM BUJE, 3asSBUTENb B CBOEM OOpAaIIEHUH B 005S3aTEIbHOM
HOPSI/IKE YKa3bIBaeT (haMIITUIO, UMsI, OTIECTBO, KOHTAKTHBIM HOMEp TenedoHa (JoMaIrHui, MOOMIIbHBIN
wim pabounii), afpec MPOKUBAHUS, U U3IIATalOT CYyTh OOpaIeHHUS.

B cmydae, eciu  oOpamieHus/kamo0bl MOCTYHNWJIM TPU  OTCYTCTBUM  KaKUX-JTHOO
BBINIETIEPEUNCIICHHBIX JAHHBIX (AHOHUMHO), OHU (DUKCUPYETCs TaKXKe B )KypHaie peructpanun MPX n
INPUHUMAIOTCS MEpBbI M0 YCTPAaHEHMIO >KaloObl, €ciIM OHM UMeroT oTHoweHue K [Ipoekry. CormacHo
crangapty DCC 2 aHOHMMHBIE KaoObl OyIyT MpUHUMATHCS 10 kKaHatam MPX.

OVYKIJl/ TBP/ T'®/ YOU npenocTaBisieT 3asiBUTENIO OTBET O MPUHATHIX Mepax IO pa3pereHUIo
XKaAJIOOBI 10 KaHAITy, IO KOTOPOMY ObLITa TIPEJICTaBlIeHA jKano0a B TEUEHUE CPOKOB, YCTAHOBJICHHBIX B
nyHkTax 2.1 u 2.2 Hacrosmero MPX.

B caywasx, ecnu mias paspemieHus kanoObl padoTHHka I[IpoekTa HEOOXOIMMO TpPOBEICHHUE
W3YYCHUS, TIPOBEPKHU, MCTPEOOBAHHE JOMOJHUTEIBHBIX MAaTEpHUAaIoB, JHOO MPUHATHE IPYTHX MeEp,
CPOKH pa3pelieHHs Kalo0 B MOPSIKE MCKIIOYCHHUST MOTYT OBITh NIPOJJICHBI, HO He Oojee yem Ha 30
KaJCHIApHBIX JHeH. Pemrenue 00 ATOM MPUHUMAETCS PYKOBOJCTBOM M COOOIIAETCS 3asBUTEIIO B
MMMCbMEHHOM (JIEKTPOHHO#) popme.

Kanoba cumtaercs paspelieHHOI B cily4ae, €Clid OHa PAacCMOTPEHa IO MOCTAaBIEHHBIM B HeE
BOIIPOCAaM, IPUHATH HEOOXOIMMBIE MEPHI U JaHBI OTBETHI 3aSBUTEINIO 110 KaHAIly, 0 KOTOpOMY Oblia
IpeIocTaBieHa jkano0a v B CPOKH, yYKa3aHHbIe B HacTosiem MPXK.

OTBeT Ha KOJUIEKTUBHOE OOpalleHHWe HampaBiseTcs MO ajapecy padOTHUKA, YKa3aHHOTO B
oOpallleHuu MepBbIM, €CJIM MHOE HE OTOBApPUBAETCA B TEKCTE.

[To utoram paccmoTpenus oOpalieHus, IPUHUMAETCS pElIeHHEe O IPUHATUN Mep MO Pa3pelIeHUIO
MOCTABJICHHBIX BOIIPOCOB U YCTPAHEHUIO BBISIBICHHBIX HAPYIICHUMN.

OTBETCTBEHHOE JIUIIO 32 PACCMOTPEHUE JKAI00BI OYJIET OKa3bIBaTh MOMOIIb O0OPATUBIIEMYCS JIUILY
Ha BCEX JTamax pacCMOTPEHHs €ro KajoObl M TapaHTUPOBATh, YTO Kajoba paccMaTpUBACTCs
Ha/IJISKAIUM 00pa3oM.

Ecmu >xanoba mocrymuina B ycTHOM mopsnake B xoae Bcrpeun, OYKII/ TBP/ T'd/ YOU npu
BO3MOXXHOCTH HEMEJICHHOTO pa3pelieHus] >Kajio0bl OTBEYaeT B YCTHOM mopsake. B ciywae
HEBO3MOXXHOCTH HEMEIJICHHOTO pa3pelieHus, cooOmaercs O CpoKax YCTpaHeHHs Kalold B
COOTBETCTBHH C 3aKOHOAATEeIbCTBOM KbIprei3ckoil PecriyOmuku. Y cTHbIE kano0bl Takke GUKCUPYIOTCS
B )KypHaie perucrpanuu MPIK.

XKanobbr u oOpamieHuss MOTyT OBITh HOJaHBI AHOHMMHO, MX KOH(HICHIHMAIBHOCTH OyIeT
oOecrieueHa BO BCeX CiIydasiX, BKIIOYasi, KOT/Ia W3BECTHO JIMIIO, MOJaloIIee kano0y. AHOHUMHBIE U
KOH(HICHIINATbHbIE 3asIBJICHHS TOXKE IOJICKAT PACCMOTPEHHUIO.

Heo6xoaumo otmeTth, uto MPXK He siBisieTcs anbTepHAaTHBON/3aMEHOM MPaBOBBIX MEXaHU3MOB
HOJy4YeHUs1 U paccMOTpeHus xano0. OH co3maeTcs i TOro, 4ToObl IOMOTaTh pellaTh NpoOIeMbl U



HAXOJUTh pelIeHHUs Uil TPYIOBBIX *kajloO 0e3 HeoOXoauMocTH obOpamarbcs B 0Oojee BBICOKHE
uHCTaHUMU. [Ipu 3TOM B COOTBETCTBUHU C 3aKOHOAaTeNbCTBOM Kbipreiscrana Bce pabotHuku [Ipoexra
UMEIOT TMpaBO HCKaTh peIleHHe Ui CBOMX JKajJo0 uepe3 cyaeOHble/paBOBbIE MEXaHHU3MBbI.
[pemmaraemerii [IpoekToM MeXaHM3M pacCMOTpPEHHs JKalo0 HE TMPEMsATCTBYET HCIOIb30BAHUIO
pabOTHUKAMU CyI€OHBIX IPOLIETYP.

JIro6ast cTopoHa, NOAAONIAs ANeJUIAIHNI0, MOXKET IepeaTh Kajao0y 0 cBoel 00eCIIOKOCHHOCTH B
CyJl Ha J1t000M CTaul pacCMOTPEHUS HKaI00BbI.

7. Cucrema paccMoTpeHus kaj100 BcemupHoro 6anka

PaboTHHKM, KOTOpBIE CUYMTAIOT, YTO HAa HUX HETATHBHO MOBIHUSUT [IpPOCKT, MOIIEpKUBAECMBIiA
BcemupubpiM 6aHKOM, Takke MOTYT oOpamiatbes ¢ jkanodamu HermocpencTBeHHO B Bb uepes Cryx0y
paccmorperns xanmod (CPX) Bb (http:/projects-beta.worldbank.org/en/projects-operations/products-
and-services/grievance-redress-service). JKanoba MoxkeT ObITh MOJIaHa HA AHTJIMKWCKOM, KBIPTHI3CKOM
WIH pyccKoM si3bIkax. [ 0OpaboTky kayio0, MOJaHHBIX HE HAa AHTIIMHCKOM SI3BIKE, MOTpedyercs
nomnonHuTeNbHOoe Bpemsl. XKano6a moxeTt ObiTh mogana B CPXK Bb no cnexyronum kananam

* [lo snexktpoHHOM mouTe: grievances@worldbank.org

* Ilo dakcy: +1.202.614.7313

* ITommoure: The World Bank, Grievance Redress Service, MSN MC10-1018, 1818 H Street
Northwest, Washington, DC 20433, USA

* Uepes opuc Becemuproro 6anka B bumkeke: Keipreizckas Pecryomnmka, . bumikexk, yir.
Mocxkosckas, 210, bishkek@worldbank.org, Ten.: +996 312 625262

B xanoGe 10mKHO OBITh YETKO YKa3aHO HEOJIaronpHusaTHOE BO3ACHCTBHIE (BO3AEUCTBHS), KOTOPOE
IPEIOJI0KUTENBHO BbI3BAHO WJIM MOKET ObITh BbI3BaHO [IpoexTom, monnepxkuBaembiM Bb. XKanoba
JIOJKHA OBITH 110 BO3MOXKHOCTH MOJKPEIUIEHA UMEIOLIeics TOKyMEHTalue 1 nepeniuckoi. 3asBuTeb
TaK)KE€ MOXKET yKa3aThb KellaeMbIil pe3yJbTaT paccMOTpeHus >kanoObl. Hakonern, B xkano0e cienyer
yKa3aTh 3asBUTEIIA (3asiBUTENICH ) MIIM HAa3HAYEHHOT' O NPeICTaBUTENsI (IpeAcTaBUTE Jiekl ) M IPEJOCTaBUTh
KOHTakTHY10 HH(popmarmro. JKano6sl, noganueie yepe3 CPXK, paccMaTpuBaroTcsi onepaTtuBHO, YTO
MO3BOJIET OBICTPO YIEJINUTh BHUMaHUE MpoliaemMam, CBI3aHHbIM ¢ [IpoekTom.

Kpowme Toro, 3atponyTtsie IIpoekTom coolriecTBa 1 OTIENbHBIE JHIIa MOTYT MOaBaTh KaJloOkl B
HE3aBUCHUMYI0 MHCIIEKIIMOHHYIO KoMuccHio BcemupHoro 6anka, KoTopas 3aTeM ONpPEAETuT, ObLT JIH
OPUYMHEH WM MOT JM OBbITh NMPUYMHEH Bpea B pe3yibTaTe HecoOmoaeHuss BceMupHbiM GaHKOM €ro
HOJIUTUKYU U mporenyp. KanoObl MOryT ObITh NOJaHbl B IHCIIEKIIMOHHYIO KOMUCCHIO B J1H000€ BpeMs
[OCJIe TOro, Kak MpoOiiemMbl ObLTM JOBEACHBI HENOCPEICTBEHHO A0 cBeleHUs BcemupHoro Oanka u
MOCJIe TOTO, Kak pyKoBOACTBY Bb Obliia mpemocTaBieHa BO3MOXKHOCTh OTBETUTh Ha HUX. MHpopMaimio
0 TOM, KaK I10/1aBaTh kano0bl B IHcekumoHnyto rpynmny BeemupHoro 6anka, MOKHO HailTH Ha caiiTe
www.inspectionpanel.org

8. Knaccndukanus xajiod/o0pamenuii

Perucrpanus/yder xano6/o0parieHuil OCyIIeCTBISCTCS MO0 HUKECIEAYIOMeH KiIacCUPUKAIIHH.
Hwmwxke mnpuBenacHBl NpUMEphl KaTETOPUM, KOTOPBIE MOTYT HCIIONIB30BAThCS JUISI COPTUPOBKH
XKaoo6/o0parieHHii:

Ne kareropui HaunMeHOoBaHHe KaTeropuu
Kareropus 1 O61ue 3anpockl/o0paniernst oTHocuTesnbHO IpoekTa
Kareropus 2 | Koppynuus npu peanuzanuu Ilpoekra
I'ennepnbie Bonpockl B paMkax IIpoekTa, BKiItouas paBHONpPABUE MYXKYUH U
Kareropus 3 | »KeHIMH, F'€eHAEPHOE HACUJINE U T. 1.
Kareropusi 4 | CekcyaibHble IOMOIaTelIbCTBA M CEKCYaIbHOE HACHIINE
Kareropus5 | Ilepconas, ycnoBus TpyJia U omjiara Tpyia
Kateropust 6 | XKanoGw1 Ha paboty cnermanrctoB OYKJI




JlroObie npyrue >kanoObl, TPETEH3WH WJIA PEKOMEHIAIMU, CBS3aHHBIE C
Kareropust 7 | peanuzanueni [Ipoekra

9. Un¢dopmupoBaHue 0011eCTBEHHOCTH

WNndopmanus o MexaHu3Me pacCMOTpeHHs kanob/oOpamieHnil OyneT coxepkaTh KaHAbl JUISA
HoJauu Kajo0bl, MPOLEAypYy IMOJa4YM >KaJoObl, MPOLECC M3Y4YEeHUs, BPEMEHHbIE CPOKH JJIsi OTBETa
3asBUTEITIO, & TAK)K€ MIPUHITUI KOH(PHUICHIINATHLHOCTH U TIPAaBO HA AHOHUMHBIE HKaJI00bI.

OTBETCTBEHHOCTD CIIEIIUATIUCTOB:

Hupexrop OYKIJI / npencenarens [IpaBnenus ['bP / npencenarens [pasnenus ['D:

- pactipenienenue oos3aHHOCTeN paboTHUKOB [IpoekTa;

- IPUHATUE pELIEHUH, KOHTPOJIb M KoopAauHauus nesrenbHoctd MPIXK B pamkax cBoux
IIOJIHOMOYHH.

KoOHCyIbTaHT MO 3KOJOrMYECKHMM M COLMAIBHBIM BOIPOCAM W KOHCYJIBTaHT IO COLMAJIbHBIM
Bonpocam ['bP / I'®:

- obmiee ynpasienue cuctemoir MPXK;

- O3HaKOMJICHHE U COPTHUPOBKA /KaTEropu3alus kaino0, ooparieHuii;

- OpraHM3alus pacCMOTPEHUs *Kajlo0/00palieHnii U IPUHATHUS PEIIEHUs 110 HUM;

- pa3paboTKa ¥ MoIIep KKa MOBBIIICHUS TIOTCHITNANIA,;

- OTYETHOCTb U OT3BIBBI O pe3ynbratax MPXK;

- cbop xanob;

- 3aMUCh/PEerucTpaLus kanod, oOpalleHnit 1 OTBETOB 110 HUM.

OcHoBHOe KoHTaKTHOE JUIO M0 Kommonentam 1 u 2

J5(0)

JIOKHOCTD KoHcynpTaHT 10 conpanbHbIM BOIPOCaM
ITouToBBIN anpec: r. bumikek,

Tenedon +996

AJipec IEKTPOHHOM MOYTBHI:

OcHoBHoOe koHTaKkTHOE JHI0 OYKJI

OUO Acpuibekos T.C.

JIOKHOCTH Koncynbrant 1o IKOJIOTHYECKUM u
COLIMAJIbHBIM BOIIPOCaM

ITouToBbIl ajpec r. bumkek, OynbpBap Ipkusank 58a, kabd. 302

Tenedon +996 312 66 60 01

DJNEeKTPOHHBIN ajipec t.asylbekov@piu.kg

10. JeaukaTHbIE KAJI00bI

[IpunuMas BO BHHMAaHHE CTaHAAPTHl MPEIOTBPALICHHUS CEKCYaJbHOW OKCIUTyaTallud |
HacwIUst/ceKeyanbHbIX jgomoratenbetB (COH/CJI), xoTopple B COOTBETCTBUU C TPeOOBaHUSIMU
Bcemupnoro 6anka, Ha Bcex »drtamax peanuzanuu Ilpoexkta Bce pabGotHuku IIpoekta OyayT
pOoMH(OPMUPOBAHBI O TIOHWUMAaHUU TPHUHIIUIIOB KOHTPOJISI ¥ TPEJOTBPAIICHUSI PUCKOB CEKCyalbHOU
JKCIUTyaTallu U HaCUJIUsS/CeKCyalbHBIX  jgomoratenbctB. MPXK  obecmeunt goctyn  u
KOH(QUACHIIMATHLHOCTh MEXaHW3Ma MOJa4yM KaI00, a TaKKe MO3BOJUT 3asABUTEIIO HE OIMAacaThCs
Bo3me3aus. Borpockl COH/CJI TpeOyOT HEKOTOPBIX JOTIOTHUTEIBHBIX MEP:



MexaHu3M pPacCMOTPEHUs JKalo0 JJOCTyNeH M 00ecleuuT KOH(PHICHIUAIbHOCTh JINYHOU
UHpOpMaIINH.

Bynyr npoBeneHsl MHpOpMANMOHHBIE MEPONPHATUS MO HWHGOPMHUPOBAHHIO O MEXaHH3ME
paccMOTpPEeHHs 5kano0, BKIIFOYas IEIUKATHBIE KaI00BI.

[MpuHIMN KOHQUACHITMATEHOCTH MEXaHU3Ma PaCCMOTPEHHS JKano0 OyZeT MOBTOPSTHCS BO BCEX
MH(POPMALMOHHBIX MaTepHAIaX.

Jlnst paccMOTpEHHS ISNUKATHBIX JKaJI00 YCTaHABIMBAIOTCS KOHTAKTHBIC JIMIA HA BCEX YPOBHSIX.

OcCHOBHBIC KOHTAKTHBIE JIMLA M0 JeJIHKATHBIM KaJ100aM
KoHTakTHBIE TUIIa HA IEPBOM YPOBHE, YCTAaHABIMBACTCS pelieHueM pykopoaurens Y DU

KonTaktHoe yinio no Kommnonenry 1:
[ 1%(0) MawmberoBa Aitnypa [llapaneanHoBHa
JoIKHOCTH Hagansuuk OTnena mo pabore ¢ mepcoHaIoM
U I€JIONPOU3BOICTBY
r. bumkek, Anpec: r. bumikek, Paz3akosa 17

[TouroBblii axpec

Tenedhon +996 312 98 80 80 (106.1012)
DIIEKTPOHHBIN apec amambetova@sdb.kg

KonraktHoe nuro mo Komnonenr 2:

OO

Hazap6ekosa Caiikan XK33H4u0poeBHa

JIOIDKHOCTD

HavanbHuk otena no padore ¢ kapaamu 'O

[TouToBBIl agpec

r. bumkek, Aapec: r. buikek, npocnekt Uy, 114,

kabuner 408

Tenedon +996 312 66 04 95
DJIEKTPOHHBIN aJIpec s.nazarbekova@gf.kg

Kownraxraoe muo OYKII:
dUO AOnsuinaesa D.A.

JLOJKHOCTD ACCHCTEHT cellMaIMCTa 10 BbIIIATaM

[TouToBbIl anmpec r. bumkexk, OynpBap DpkuHANK 58a, KaOUHET
302

Tenedon +996 312 66 60 01

DJNEeKTPOHHBIN ajipec e.abdyldaeva@piu.kg

MounutopuHr 1 OT4eTHOCTH
KonTakrabie nuia, orBerctBeHHbie 32 MPXK, B OYKJl/ I'bP/ IT'®/ YOU, OynyT:

1) Tlopmep:kuBaTh NPSMYIO CBSI3b C 3aBUTEIIEM;

2) IlpenocraBisTh peryJspHBIA OTYET PYKOBOJCTBY, M BECTH 0a3y JAHHBIX MO KOJMYECTBY MU
CTaTyCy MOJIy4YEeHHBIX Kallo0 U MpeI0KEeHUH;

3) CocraBnsTh aHaIU3 MO TUIAM KaJlo0 M KOMMEHTApUEB, a TAK)K€ BHOCHUTH IPENJIOKEHUS,
HampaBlieHHbIE HA COKpAIllEHHE KOJINYECTBA KaJl00.

4) B xoae mosieBbIX MOHMTOPUHIOB paboTHuKamu [Ipoekrta Oyner B 00s3aTe€IbHOM MOPSIKE
MIPOBOJIUTHCS 0030p M KOHTpoJdb Han peanu3anueid MPX. Jlanupie MPXK OymyT coOupathces,
0000IIaThCSl W TIPECTABIATHCS B KBapTalubHBIX oT4érax YOU, I'd, I'BP u momyromoBbix
otuerax OYKIJI, BKiIO9as aHaIU3 pa3IMUHBIX THITOB Kalo0.



5)

6)

B xone npoBomumeix BceemupHeiM bankom muccuii mo noanepxkke IIpoekra, ¢ nensro
pearupoBanust Ha oT3bIBBI 10 [Ipoekty u agantanuu npouenyp [Ipoekra, OyayT obcyxaarbes
XKayoObl, B cllydyae HaHECEHHUs Bpeaa OeHeuimapam.

PykoBoacteo OVKIJIL, I'bP u I'® OyayT BecTH KOHTPOJIb Ha/l BCEM MPOLIECCOM PACCMOTPEHUS U
YIOBJIETBOPEHUS KaJ00 M NPEAJIOKCHUH B YCTAaHOBJIEHHBIE CPOKHM, M MPEJOCTaBIATh
PETYJISIPHBIA OTYET O MOHHTOPHUHTY XKanod u mpemioxennit Bo Beemupnsiit bank /OYKII u
JpYT¥M 3aMHTEPECOBAHHBIM cTopoHaMm [Ipoekra.



Oo0pa3zen 3asBJIeHUs

Komy

Ipunoowcenue A

(Pykogooumens yupesicoeHus,)

(D®HO pyrosodumeis)

Ot Koro

(@amunus u ums 3aasumess)

PaGorHuka
(HaumeHo8aHUe NOOpa3deneHUs)

(Aopec 3as6umens)

3ASBJIEHUE

(Iloopobuas unghopmayus o cebe, Mecmo HCUMeILCMEA, OONNHCHOCHD)

Ilens 3asBaeHUS

(Hugopmayusa o cywecmayroweti npobneme u €20 NPUYUHLL ¢ YKA3aHUEM MeCONON0I4CeHUs)

[Tytu ycrpanenus npoodiaembl

(npowty... ..., 0 mom uny UHOM Oeticmeuu/oe30elicmault, JHcanyiocs..., npeonazaio)

Iloamuce 3asBUTEN

(dama)

Tenedon
DneKTpoHHas noyra (eciu uMeeTcs)

(Damunus u ums 3aseumes)




