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1. IIpeaucaosue

[Tpoext «Pa3BuTHe yCTOHUMBOrO (PMHAHCOBOTO pBIHKA AJS MHKPO, Majloro M CpPEIHEro
npermpatenbectBa (MMCII)» (manee — [1poekr), huHAaHCHPYEMBIH COBMECTHO ¢ BeceMupHBIM OaHKOM
(MexnyHapoaHas accoryanus pa3BuTus) U AzuaTckuM baHkoM MH(MPAacTPyKTYpPHBIX MHBECTUIMHA
(ABUN), HampaBieH Ha MOAJEPKKY KiaumaTtuueckoi ycroWumBoct MMCII u pa3zButue pbIHKA
ycroifuuBoro ¢uuancupoBanus s MMCII nyrem mnpuBiedeHHMs YacTHOTO KamuTaia JUls
«3ETICHBIX» MHBECTUIMHA W YKpeIUleHHsI (PMHAHCOBBIX YUPEKIECHUH M MPEIOCTABICHUS «3€JICHBIX)
rapaHTUi.

Komnonenmut npoekma

Kommonent 1 Oyxner peanmzoBan OAQO 'ocymapcTBeHHBIM O0aHKOM pa3BUTHA KBIPTBI3CKOM
Pecniy6nuku (nanee - I'bP);

Komnonenrt 2 Oyner peanuzoBad OAO «["apanTuitasiii poun» (nanee - ['D);

Kommnonent 3 Oy et peanuzoBad OTAEI0M yIpaBiIeHUs KPEAUTHON TMHUN TPU MUHUCTEPCTBE
¢unancoB Keiprezckoit Pecyommku (nanee - OYKIID).

KommnonenT 1: Kinumar u ycroiiunBoe pyHAHCHPOBAHHME. DTOT KOMIIOHEHT OOECIIEUUT: 1)
ONTOBOE YCTOMUMBOE (PMHAHCHPOBAHME B LEIAX MOOWIM3AIMHM YacTHOro KamuTtama u (ii)
¢dbuHaHcoBbIH BKIaa B @on 3eneHoro puHancupoBanus (O3D).

Hoaxkommonent 1.1: OnToBoe ycroiiunBoe (pUHAHCHPOBaAHHE B LeEAAX MOOWIM3ALUM
YacTHOT0 KanuTaJja.

Hoaxkommnonent 1.2: ®unancupoBanue P3P,

KovmmnonenT 2: 3eneHble TapAHTHH. DTOT KOMIIOHEHT NMOMOXET I'® BHEAPUTH MPOAYKTHI
«3CIIEHBIX» TapaHTHH MOCPEJACTBOM 1) MEXaHHM3Ma paclpeiciieHUus PUCKOB mopTdens ( naiee -
MPIIP), u ii) *HAMBUAYAIBHBIX TAPAHTUITHBIX POTYKTOB.

HonxommnoneHt 2.1: 3eaenwlii MPIIP niaa MMCII.

IMonkoMnoHeHT 2.2: UHAMBHAYAJbHBbIE «3eJ1eHbIe» FAPAHTHH.

KovmmnonenT 3: Peaju3anusi NpoeKTa M HApAIIMBaHMe MOTEHUNAJIA B cepe yCTOHYHBOI0
bunancupoBanusi. O1oT KoMmroHeHT Oyner peanuzoBan OVYKJI m cocpemorouern Ha oOriem
YIOpaBIEHUH MTPOEKTOM, a TAK)Ke HapalllMBaHUU MOTEHITHAA, KOTOPOE HEOOXOAMMO JIJIsl SKOCUCTEMBI
YCTOWYMBOTO (DMHAHCUPOBAHUS, BKITIOYAS PEATM3YIONINE areHTCTBA M YYAaCTBYIOMINX (PHHAHCOBBIX
UHCTUTYTOB (Hanee — YOU).

B cootBetctBHU ¢ 3akoHOM KbIpreizckoit PecyOmuku «O nopsiike paccMOTpeHus: ooparieHui
rpaKJIaH», a TaKXKe MO TPeOOBAaHUSIM COLMAITBHO-’KOJIOTHUECKOro cranmapta 9 (mamee - COC 9)
CornmanbHo-3K0J10TrH4eckux mpuHIUmoB (nanee - COII) Becemupnoro banka, pazpadoran Mexanuzm
paccMoTpeHus kanob u oopatHol cBs3u (anee - MPXX) ms [Ipoekra.

I{es MPXX — cocTOUT B perucTpaly ¥ pacCCMOTPEHUH JIFOOBIX JKaj00 1 oOpaIieHui, KOTopbIe
MOTYT BO3HHMKHYTh Ha dTame peanu3anud lIpoekra, w/miam mOOBIX OyIyIIMX OIEparMoOHHBIX
mpo0sieM, KOTOphI€ MOTEHIIMATBFHO MOTYT OBITh pelieHbl Ha sTamne peanuzanuu [Ipoexta. MPXK
MpeAHa3HayeH JJisi ObICTPOTO U MPO3PAYHOTO YPETYJTUPOBAHUS 03a00UEHHOCTH U Kajlo0 03 KaKuX -
100 MOCNENCTBUM (C TOUKH 3peHus 3aTpaT, JUCKPUMHHAILIMK) Ha OCHOBaHHUH JIFOOBIX COOOIIEHUH,
HaIpaBJIIEMBbIX JIMLAMU, 3aTpoHyThIMU [IpoexTomM. MPXK paboTaer B cymiecTByOUIMX NPAaBOBBIX U
KyJbTYPHBIX paMKaXx, MPeJIOCTaBIISI TOMOIHUTEIbHYIO BO3MOXKHOCTD Ui YPEryJIUpOBaHuUs kanod
Ha ypoBHe [Ipoexkra.



2. OcHoBHBIC 0J10KeHUs1 MeXaHu3Ma pacCMOTPEeHHs #Kan00

2.1. Mo Komnonenty 1 (Knumart u ycroitunBoe punancuposanue) MPXK B pamkax IIpoekra
Oyner (yHKUMOHMpPOBATb HA YETBIpEX YPOBHAX Ul IIOJIyYEHHUs, OLEHKH M 00OecredeHus
yperyJiIupoBaHusi 00eCIOKOEHHOCTH, IPETEH3UH U Kao0:

I. Ha mepBoM ypoBHE TpakJaHe MOTYT OOpamareCsi C OOpameHusIMH/ Kamo0aMu B
peruoHanbHble (PUIHaNbl Y4acTBYIOIUX (PMHAHCOBBIX opraHu3auui (nanee — YON).

II. Ha BTOpoM ypOBHE rpaxkIaHe MOTYT 00pamarbesi ¢ oOpameHusIMH/ xKano0aMu B TOJIOBHOM
opuc YOU.

II1. Ha TpeTbeM ypoOBHE IpakJaHe MOTYT IOAaBaTh OOpaIleHHsI/>)KaI00bl HETIOCPEACTBEHHO B
I'GP.

IV. Ha geTBepTOM ypoBHE rpaskJjaHe MOTYT ITO/IaBaTh OOpAIICHUS/)KAT00BI HEMOCPEACTBEHHO
B OVKJL

2.2. Ilo xommoneHty 2 (3enenble rapantuu) MPX B pamkax mnpoekra Oyner
(YHKIMOHMPOBATH HA YETHIPEX YPOBHAX ISl MOJMYUYCHHUS, OIICHKU U 00eCTIeUeHHsI YPETyINPOBAHNUS
00€eCIOKOEHHOCTH, NMPETEH3UH 1 Kaoo:

1. Ha nmepBoMm ypoBHe 3anerictBoBanHble [IpoekTom muma (natee — 3I1JT) moryt oOpamatscs ¢
oOparlieHussMu/kaao0amMu B peruoHanbHble Gpunuansl Y OU.

II. Ha BTropom ypoBhe 3I1JI moryT oOpamarscst ¢ oOpameHusIMu/Kano0amMu B TOJIOBHOM ogucC
YOU.

I11. Ha Tpetpem ypoBre 3I1JI moryT nmomaBath oOpaieHus/skanoos1 HermocpencTseHHo B ['D.

IV. Ha ueTBepTOM ypOBHE Ipax/laHe MOTYT I10/1aBaTh OOPAIEHU/’KaI00bl HEMOCPEACTBEHHO
B OYKIJL

IIEPBBI YPOBEHbD. ITepBbiM maroM B mpolecce pacCMOTPEHHS Kano6 1 0GpaTHOI CBA3H
OyIyT KOHTAaKTHbIE JIULA, OTBeTCTBEeHHBIE 32 MP)K, Ha3HaueHHbIEe B Ka)K10M paiiloHHOM / TOPOJCKOM
bunmmnane YOU. 3111 moxeT moaaTh anody CienyronmM 00pa3om:

1) B ¢opme ycTHOrO Wil MMCbMEHHOTO 3a1poca, B TOM YHCIIE [0 JIEKTPOHHOM I0YTE,
tesnedony uian yepe3 SMS, WhatsApp cooGrieHust.

2) Kanoba B yCTHOH, NHCbMEHHONM WM JJIEKTPOHHOM (¢opMe JoJKHA OBbITh
3apeructpupoBaHa B Peectpe xkanob u npennoxenuii Y OU.

3) Ecmm mpobGnema He MoxeT ObITh pemnieHa K yaoBieTBopenutro 3I1JI B Teuenme 3
pabouux AHEH C JaThl perucTpaluy xaao0sl, uiu eciu xanoda 3I1JI He OTHOCHUTCS K KOMIETEHIIH
YOU, xanoba nepenaercs Ha CIAEAYIOUIUH YPOBEHb.

4) B nannom ciyudae 3I1JI gomkHO mojath cBoO *anoly / Ipeio’keHHe B TUCbMEHHOM
Buzne B rojoBHOM oduc YDU. Konrakthoe mumo YOU, orBercTtBeHHoe 3a MPXK, momxHO
npouHdopmupoBats 06 3toM 3IIJI u momous 3IIJI ¢ momaueit »xanoObl B TOJOBHOM oduc.
Pa3pemaercst mogavya aHOHUMHOM 5KalT00bI / IPEITTOKCHHUS.

5) l'onoBubie odpucet YOU 1n0mKHBI OBITh B MOCTOSHHOM KOHTaKT€ CO CBOHMH
palfoHHBIMH / TOPOJICKUMH OTAEICHUSMHU OTHOCUTENIbHO kano0 3I1JI u 0T3bIBOB, MOIyUYEHHBIX OT
oenedunmapos [IpoekTa.

BTOPOI YPOBEHb. ®opma xano6si 3[1JT omkHa GbITh I0J1aHA B TOIOBHOI opuc YU, B
TOM YHCJIE:

1) B ¢opme ycTHOrO Wi MMCHbMEHHOTO 3alpoca, B TOM YHCIIE 10 AJIEKTPOHHOH I0YTE,
tesnedony uian yepe3 SMS, WhatsApp cooGrueHus.
2) Kanoba B nucbMeHHON MM 3IEKTPOHHON (hopMe oJIKHa ObITh 3aperUCTPUPOBaHa B

JKypHaJIe pEruCTpaly Kanod U IpeUIoKEeHHU U IO KHA ObITh pacCCMOTpPEHa B TEUCHHE 5 pabouux
JTHEW C 1aThl PETUCTPALUU.

3) KonrtaktHOe mnuiio romoBHoro oduca YOU, orerctBeHHoe 3a MPX, momxHO
perynspHo cobupaTh, 0000IIaTh U MPEAOCTaBIATh MHPOPMAIHMIO O MOCTYHAIOMIMX jKalobax u



NPEUIOKEHUSIX B EKEMECSYHBIX OTUeTaX, BKIOYAs AaHAINW3 pa3IMYHBIX THIIOB JKajlo0 W
peIOKEHHH, U TiepenaBaTh e KoHTakTHBIM Juram OYKJL / T'BP / T'®.

TPETUN YPOBEHD. ®opwma xao6sr 3I1JI nomwkHa 66T Mogana o Kommonenty 1 B I'BP,
no Komnonenty 2 B ['®, Bkitouas:

1) B dopme ycTHOTO Ml MMCBMEHHOTO 3alpoca, B TOM YKCIIE MO 3JCKTPOHHO mouTe,
tenedony mwiu gepe3 SMS, WhatsApp coobmenus (info@sdb.kg mis I'BP, office@gf. kg mns I'D).
2) XKanoba B MUCHbMEHHOM WIIN 3JIEKTPOHHOM (hopMe TODKHA OBITh 3apErHCTPUPOBAHA B

KypHaJe perucTpalyy *Kajno0 U MpeasIoKEHHIA U JODKHA OBITh pacCMOTpPEHa B TeUeHUe 7 paboumnx
JHEN ¢ MOMEHTA PETUCTPALIUH.

3) Conepxanne xano0bl, IPEICTABICHHON B (hOpME YCTHOTO 3ampoca, JOJDKHO OBITh
3apuxcupoBaHo npuHUMaOMUM JuiioM ['BP/I'® B sxypHaie peructpamnuu xanod u nmpeaioxKeHH ¢
yKa3aHHUEM NEPCOHAIbHBIX U KOHTAKTHBIX JaHHBIX JIMIA, CAETIABIIMM YCTHBIN 3a1IpOC U JOJIKHA OBbITH
paccMOTpeHa B TeueHue 7 paboumx JHEel ¢ MOMEHTa perucTpaluy.

B cinydasx, korma TpeOyercs crenuaipbHas TMpoBepka (dKcmepTusa), (W) 3ampoc
JIOTIOJTHUTEIbHBIX MAaTEPUAJIOB WM IPUHATUE IPYTHX MEP, CPOKH Pa3pelIeHHs! kKajlod MOTyT ObITh
NPOJJICHBI, HO He Oojiee yeM Ha 15 kaneHmapHbIX nHeil. PemieHne 00 3TOM NpHHUMAETCS
pykoBogutenieM ['BP / T'® u coobmaercs 3I1J1 B miucbMeHHOH (37IEKTPOHHON) opMme.

B ciyuae ecnu perieHue BONpocoB, MOJHATHIX B TUCbMEHHOM (3JIEKTPOHHOM) jkai00e, BXOAUT
B KOMIICTEHIIMIO HECKOJBKUX (IOCYJapCTBEHHBIX) OpPraHOB, KOMHUS 3asBJICHHS JOJKHA OBITH
HalpaBJieHa B TeueHue 3 pabouux JHEH co JHS PErUCTPalii B COOTBETCTBYIOIINE TOCYJapCTBEHHBIE
opranel. B 3TOM ciyuae jxanoba paccmMaTpuBaeTcs B CPOKH, YCTAHOBJIEHHBIE B COOTBETCTBHH C
3akoHoM Keipreizckoit Pecniy6unku «O nopsiike paccMoTpenus ooparuenuii rpaxaan» (2007 r.).

YETBEPTBHIN YPOBEHD 1o Komnonenrtam 1 u 2. dopwma xanoosl 3I1JI nomkHa ObITH TOIAHA
B OVYKIJI, Brirouas:

1) B ¢opme ycTHOrO Wi MMCbMEHHOTO 3a1poca, B TOM YHCIIE M0 AIEKTPOHHOH I0YTE,
tesedony uian yepe3 SMS, WhatsApp cooGrieHust.
2) Kanoba B yCTHOH, NHCbMEHHOM WJIM OJJIEKTPOHHOM (¢opMe JoJKHA ObITh

3aperucTpUPOBAHA B )KypHAJIE PErHCTPALIUH Kajlo0 U MpeIoKEHUH U JJOJKHA ObITh PACCMOTpPEHA B
TeyeHue 15 kameHaapHbIX JHEW ¢ MOMEHTA PETUCTPaLUK.

Kamobsl u oOpaieHnss MOTyT OBITh MOJaHBl AHOHUMHO, UX KOH(UIECHIINATBLHOCTh JIOJDKHA
ObITh OOecreyeHa BO BCEX CIlydasx, BKIIOYas, KOT/Ia HW3BECTHO JIMIIO, MOJAIOIIEEe Kanooy.
AHOHUMHBIC U KOH(DHICHITNATBHBIC 3asBICHUS TAKXKE TOIJICKAT PETUCTPALMH B ICHb MOCTYTUICHHS
B JXypHane perucrpauuu xamod U TPeIOKEHHH U 00S3aTENbHO AN PacCMOTPEHHUs Ha BCEX
YPOBHSIX.



Taboauua 1. Mexann3ma nmogavm U pacCMOTPEHHA KaJ100 U 00PATHOM CBSA3M

Komy nogaercs xasnoda dopma ITopsinok ynpasieHus ;kanodamu Cpok
nojaum paccmoTtpe
HHS KAJI00
NEPBBINYPOBEHb Yerthowm o | 1. YOU peructpupyer 3 paboumnx
Ouanansl YDOU B paiionax | tenedony/ x)ano0y/mpenioxenue B KypHaie TTHS
/ ropoaax MMCBMEHHO U | PETUCTPALIUU 5Kaj00 U MPeASIOKEHNH;
PykoBoauTens nmapTHEpCKoi JIPYyTUM 2. Bener u oTciexUBaeT MPoOLeCcC
OpraHM3alliu: KaHajaM CBSI3U | PACCMOTPEHUS U YJOBIIETBOPEHUS
Anpec: Kanoo;
Ten.: 3. ExemecssyHO MUCHbMEHHO
dakc: JIOKJIA/IBIBAET O CTaTyce paboThI C
DNEeKTPOHHBIN ajpec: *asiobaMy B perHOHANIbHBIN ouc B
rosioBHOU opuc YOU, coTpyIHUKY,
OTBETCTBEHHOMY 3a MPIK.
BTOPOM YPOBEHb Yerno wmm o | 1. T'onoBHOM oduc YOU 5 paboumnx
IL'onoBHOI 0puc YOU tenedony/ peructpupyer xano0y B XKypnaie IHEH
PykoBoautenb ronoBHOTO MUCBMEHHO U | PETUCTPALIUU 5KaJI00 U MPEeSIOKEHUM;
o¢uca: IpYyTUM 2. Benet u oTCIEXMBAET MPOLIECC
Anpec: KaHajaM CBSI3U | PACCMOTPEHUS U YJOBIIETBOPEHUS
Ten.: ’Kanoo; 15
dakc: 3. PaccmoTtpenue sxamoObl MOXKET KaJleHAapH
DNEeKTPOHHBIN aapec: noTpedoBaTh AOMOIHUTEIBHON BIX JTHEUN
MIPOBEPKHU BOMPOCaA, B TOM YHUCIIE
cOopa TOMOIHUTENBHBIX JTOKYMEHTOB.
3. ExemecsyHO MMCbMEHHO
noknanpiBaetT B ['BP / T'® (B
3aBHCHMOCTH OT XapakTepa BOIpoca)
0 cTaTyce paboTHI C KATOOAMH.
TPETUH YPOBEHb no Yerao o | 1. XKanoba perucrpupyercs B 7 pabounx
KomnonenTy 1 tenedony/ KypHnane perucrpamnuu xanod u JTHEH
I'bP MUCbMEHHO U | MIPEJIOKECHUM;
PykoBonurens I'BP: IpyTUM 2. B ciyyae 000CHOBaHHOCTH
3amectutens [Ipencenarens KaHajaM CBSI3U | KaJloObl, MPOBOJSATCS KOHCYJIbTALUN
[IpaBnenus, C JIUIIOM, TTO/IaBUINM Xano0y, U
Anpec: yn. Paz3akosa 17 pa3pabaThIBAIOTCSI KOPPEKTUPYIOIIHE
Ten.: 0312 988080 MEpBbI;
dakc: 3. PaccmoTtpenue sxamoObl MOXKET 15
DNEeKTPOHHBIN aapec: noTpedoBaTh IOTOTHUTEILHON KaJICH1apH
info@sdb.kg MIPOBEPKHU BOIIPOCA, B TOM YHCIIS bIX THEH

cOopa JTOTOIHUTENIBHBIX JIOKYMEHTOB.

4. Jlanapie MPXK cobuparorcs,
0000IIal0TCS 1 OTPAXKAIOTCS B
KBapTaJbHBIX OTUYETAX, BKIIIOUYAs
aHaJIM3 Pa3IMYHBIX THIIOB 5Kaj00.




Komy nopaercs xajioda ®opma Iopsinok ynpaBJieHus :kajodamMmu Cpox
nojaum paccmoTtpe
HHS KAJI00
TPETHUH YPOBEHD no Yerao wmn o | 1. XKanoba perucrpupyercs B 7 pabounx
Kommnonenry 2 tenedony/ XKypnane peructparuu xanod u IHEH
Ir'o IIACBMEHHO U | PEUIOKEHUN;
PykoBogurens I'O: IpYyTUM 2. B cnyyae 000CHOBaHHOCTH
npeacenarens ['O, r-H KaHaJIaM CBSI3U | ’KaJ00bl, MPOBOISATCS KOHCYJIbTAIIH
AbGakupoB Manuk C JIMTIOM, TIOJABIINM XKaJI00y, 1
Anpec: npocnekt Yy, 114. pa3pabaThIBAIOTCsI KOPPEKTUPYIOIIHE
Ten.: 0312 664960 MEpHI;
Paxc: -312 625379 3. PaccmoTtpenue xanoobl MOKET 15
DNEKTPOHHBIN aapec: noTpedOBaTh IOMOIHUTELHON KaJIeH1apH
office@gt kg IIPOBEPKHU BONPOCA, B TOM YHUCIIE BIX JHEU
cOopa TOMOTHUTENIBHBIX JTOKYMEHTOB.
4. Jlanapie MPXK cobuparotcs,
0000111al0TCS 1 OTPAXKAIOTCS B
KBapTaJIbHBIX OTUETaX, BKIIIOYas
aHaJIM3 Pa3IMYHbBIX THIIOB 5KaJ00.
YETBEPTBIV YPOBEHb Yerno wm o | 1. XKanoGa peructpupyercs B 15
no Komnonenram 1 u 2 tenedony/ Kypnane peructparuu xanod u KaJIEH1apH
OYKJI NUCbMEHHO U MPEIJI0KECHUM; BIX JTHEHU
PyxoBonurens OYKIIL: ApYyruM 2. B cnyyae 000CHOBaHHOCTH
Hupextop OYKIJI, r-xa KaHaJIaM CBSI3U | JKaji00bl, MPOBOIATCS KOHCYJIbTAIIMH
MycakoxoeBa bepmer C JIUIIOM, TTO/IaBIIIUM Kallo0y, U
Anpec: OyiapBap DpKUH]IUK, pa3pabaThIBAIOTCsI KOPPEKTUPYIOIIHE
58a, xB. 302 MEpBI;
Ten.: 0312 666001 3. PaccmoTtpenue sxamoObl MOKET 30
®daxkc: 0312 620419 noTpedoBaTh AOMOIHUTEIBHON KaJIeHAapH
DJIEKTPOHHBIN ajapec: MPOBEPKH BOIPOCA, B TOM YHUCIIE bIX THEH
office@gt kg cOopa IOTOTHUTETHHBIX TOKYMEHTOB
CoTpyAHUK, OTBETCTBEHHbII U TIPUHATHE OKOHYATEIHLHOTO
3a Beaenue Kypuaina MPX: peeHus.
Acpuibexos T.C. 4. Jlanapie MPXK cobuparotcs,
0000111al0TCS 1 OTPAXKAIOTCS B
KBapTaJlbHBIX OTUYETAX, BKIIIOYAs
aHAJIM3 Pa3IMYHBIX THIIOB 5KaJ00.

MPX noctymeH BceM 3aMHTEpECOBaHHBIM cTopoHaM IIpoekTta s mojgavym OOpalleHuu,

KOMMEHTApHUEB, MPEIJIOKEHUN U KAI00 WM MPEIOCTaBIeHUS JIF0 00 GopMbI 0OpaTHOW CBSI3U TIO
Bceil gesitenbHocTH [IpoekTa.

benedunumapsr IIpoekra, Ha koTophix [IpoekT okaszan Bo3zaeicTBHE (MPSIMO I KOCBEHHO,
MOJIOKUTENBHO WIIM OTPHUIATETIFHO), a TaKXKe JIPYrue TpaKIaHe MOTYT Hcrosb3oBate MPXK ms
MOIa4M Kano0 ¥ oOpaIIeHH.

MPX s [poekroB ynpasnsierca OYKJI npu M.

JKamoOsl m oOparieHus: MOTYyT OBITh IOJAHBI/BBIPAXKEHBI B JII000E BpPeMs Ha MPOTSHIKEHUU
peanuzauuu [IpoekTos.



3. Komuccnn no paccMoTpeHuIo #anod

st paccmoTtpenust »kanob co3garorcst Komucenu no paccMOTpeHUIO kanod Ha BCEX YPOBHSIX
MPX.

Komuccusi Ha nepBoM ypoBHe COCTOMT U3 CJIeAYHOUIUX JIMIL:

1. 3amectuTenb peruoHanbHoro opuca YOU, npeacenarens KOMUCCHH;
2. KpenuTHslil cnenuanucr.

KoMuccusi Ha BTOPOM YpOBHE COCTOMT M3 CJIETYIOIIMX JIUIL:

1. 3amectutens roaosHoro opuca YOU, npencenarenb KOMUCCUU;

2. PykoBoauTens KpeAUTHOTO OTAEIA;

3. KpenuTHslil cnenuanucr.

KoMmuccusi Ha TperbeM ypoBHe 1o Komnonenry 1:

1. 3amectutens npeaceaarens [Ipasnenus ['bP, npeacenarens komuccuu;
2. Koopaunarop Kommnonenra 1 I'bP;

3. Kpenutnsiii cnennanuct ['bP;

4. KoucynbTaHT(bI) 11O 9KOJIOTHYECKUM W/WJIH COIMATLHBIM BoripocaMm [ Ph;

Komuccust Ha TpeTrbeM ypoBHe 10 KOMIIOHEHTY 2 COCTOUT U3 CJIeAYIOIINX JIUIL:

1. 3amectutens npeacenarens ['D, npencenarens KOMUCCUU;

2. HauanbHUKM COOTBETCTBYIOIIUX yrpaBieHu ['®;

3. KoHCynbTaHT(BI)ITO 3KOJOTUIESCKHM W/HJIH COMMATBHBIM Bompocam ['®.

Komuccust Ha yerBepToM ypoBHe 10 Komnonentylm 2:

Hupexrop OYKIJI, npeacenarens KOMUCCUU;

Kpenutnsiii cnenmanuct OYKII,

ACCHUCTEHT 10 3aKyTKaMm;

KoHcynbTaHT MO 3KOIOTrHYECKUM U colalibHbIM Borpocam O YKII;
KoucynbTaHT(bI) 110 9KOJIOTHYECKUM W/WIH cOlalbHbIM BoripocaM ['BP/ T'O.

Nk =

[Tpu paccmoTpeHuu xanod/odpalleHuii, B ciiyyae He0OOX0AUMOCTH K paboTe KOMUCCUH MOTYT
MPUBJIEKATHCSI COOTBETCTBYIOIIHE CIICIIUAHCTHI.

4. Kananbl o6pamenus
JKanoOs! u oOpatieHns MOryT ObITh HalpaBJIEHbI MO CIEAYIOLUIMM KaHaIaM:

[To xomnonentam 1 u 2 rpaxxaane/ 6eHepuIMapbl MOTYT MOJIAaBaTh KajloObl U 0OpalleHus B
COOTBETCTBYIOIIHME PETHOHAIILHBIE U TOJIOBHBIC Ouckl Y OU.

B pamkax [Ipoekra mo crieayronmMm KaHajaM TpaxkaaHe/ OeHeduIMapbl MOTYT IOJaBaTh
JKANMOOBI U OOpAIICHUS:

ITo xomnonentam 1, 2 u 3:

1) Anpec anexktpoHHO# moutsl: office@piu.kg

2) Tenedon +996 312 66 60 01

3) dakc +996 312 62 04 19

4) Anpec: r. buikek, OyneBap DpkuHANK, 58a, ka0. 302

[To xommoneHTy 1:

1) Anpec anexktponHoit moutsr:info@sdb.kg
2) Tenedon 0312 988080

3) dakc

4) Anpec: yi. Pazzakosa 17, r. buikek

[To xomnoHeHTy 2:
1) Anpec anextponHoii noutsl: office@gf kg



2) Tenedon +996 312 66 49 60
3) Caiir ['®:https://gf.kg/
6) Anpec: r. bumkek, np. Yyii, 114

['paknane BmpaBe oOpamiarbcs Ha TOCYIapCTBEHHOM MU O(UITHAIBHOM si3bIke KbIprbi3ckoi
Pecny6nuku. OTBETHI Ha TMCHMEHHBIC OOpAIlCHUsI TPaXKIaH JAI0TCS Ha S3bIKe oOpaiieHus. B ciydae
HEBO3MOKHOCTH JaTh OTBET HA S3bIKE OOpaIleHHsI UCTIOIB3YETCSI TOCYIapCTBEHHBIN (KBIPTHI3CKUHA)
i ounuansHbId (pycckuit) s3eiku Keipreickoii Pecryonukn. O0paserr 3asBICHUsS TPUBEICH B
Ipunoxennu A.

B crmydae HEoOXOOUMOCTH K HHM TPHIIATAIOTCS JOKYMEHTBI, ITOATBEPIKIAIOIINE TOBOIBI
3assBUTETIS.

5. IIpoueaypa perucrpanuu u pacCMOTPeHUsI O0pallleHH I U KAT00

OVYKIJI HeceT OTBETCTBEHHOCTH 3a co3aHue u ¢pyHkimonuposanre MPXK B xone peanuzanuu
IIpoekra u neiictByer kak cekperapp MPXK, uroObr oOecneunts, uro MPXK pabGotaer mis
53¢ (HEeKTUBHOTO YIpPaBIEHUS SKOJIOTHUECKMMU U COIHUAIBHBIMU BOMPOCAMU JIMIl, 3aTPOHYTHIX
[Tpoexktom. OVYKJI oOecrieunBaeT CBOEBPEMEHHOE U  YJIOBJIETBOPUTEIBHOE PacCMOTpPEHUE
obpamenuit u xano6 3I1JI gocTymHbI Bce BO3MOKHBIE MyTH PELICHHsS WX MPETEH3H Ha YpOBHE
IIPOEKTA.

Bce nonyuenHsle xkanoobl, OyIyT peruCTpUpOBATLCS B AJIEKTPOHHOM JKypHaJle PErUCTpali,
KOTOPBIH T0JKEH ObITh TOCTYIEH Ha ypoBHSX 1, 2, 3 1 4 Bo BceX pernoHax peciyOiuKky U B opuce
OYKJI/TBP/T®.

Pervonanbublii 1 rosioBHOH o¢ucel YOU peructpupyer xanoOy B KypHaie Xajaod U
IIPUCBANBAET €U MOPSIAKOBBIM HOMED.

PaccmarpuBaert xano0y u B TeueHue 3 paboumx AHEH Ha perMOHaJIbHOM YpPOBHE U 5 pabouunx
nHell Ha neHtpainbHoM ypoBHe Y DU, nunpopmupyer OVKII / I'bP / I'® u 3asBuUTENS O NPUHATOM
PELICHUH IO UTOr'aM PAcCMOTpPEHUs KanoObl. Eciiu 3asiBUTENb HE COTTIACEeH C MPUHATHIM PELICHUEM,
PYKOBOJUTENb COOTBETCTBYIOILEIO MOJpPA3JEJICHUs] IepeaaeT xajno0y Ha pacCMOTpEHHE Ha
CIEAYIOLIUN YPOBEHb.

OVKIJI B Teuenue 15 kanennmapueix aued u I'bP / I'd B Teuenme 7 paboumx aHei
IIPEJIOCTABIISAIOT 3asBUTEII0 OTBETHI O MPHUHATHIX MEPax IO Pa3pelICHHUI0 KaloObl 10 KaHaiy, 10
KOTOpOMY ObLIa IpejcTaBiIeHa Kanooa.

Kaxnas xano0a OoTCieKUBAeTCs U OLEHUBAETCS Ha MpEeAMET IMporpecca B MX pa3pelleHUH.
WNupopmanvonHasi cucreMa MOHUTOPUHra U OlleHKH [IpoekTa Takyke BKIIIOUAET MHIAMKATOPBI JUIS
U3MEPEHUs] MOHUTOPUHTA U pa3pelieHus 5kano0.

[Tnara 3a momauy >kano0bl, oOpameHnii, KOMMEHTAPHEB WM MIPEUIOKEHUH HE B3UMAETCSI.

Oo6pamenwust/xano0sr peructpupytorcss OYKII / TBP / T'd / YOU B 31eKTPOHHOM KypHaIe
peructparnuu MPXK. B 3asB1eHUN yKa3bIBAIOTCS CIICAYIONINE JTAHHBIC:

* (hamuHst, ©Ms1, OTYECTBO (I10 KEJIAHUIO);

* @JIpeC PETUCTPAIMH U MPOKUBAHUS, JTHO0 HOMEp TenedoHa (10 KETAHHIO);

* coJiepKaHue 0OpaIleHus;

* MHAasl CIIpaBOYHast HH(OpMAITHSL.



Tabauna 2. ®opma KypHasia perucTpanmu ajod v npeaioKeHui

HUnentund | Jara OUO u | Ion Kpartkoe | OrBercTB | Ilporpecc | [lara IIpumeua
HKAllMOH | MOJIy4Ye | KOHTAKT | MY’KYMH | ONMCAHU | eHHBII B 3aKpBIT | HUE
HBIH HHA HbIE a/ikeHm | e COTPYAHH | paspemieH | us
HOMEP Ka100 | JaHHBIE | HHA #KaJI00bl | K 32 70 KAJT00bI
JKAJT00bI | BI 3asiBUTE pelieHue | Kaa00bl
JIsl BOIIpOCa

B cnyuasx oOparieHust B 3JIEKTPOHHOM BHJIE, TPaXIaHE B CBOEM OOpAIEHHH B 00S3aTEIbHOM
HOpSIKE YKa3bIBAlOT (aMUINI0, UMs, OTYECTBO, KOHTAKTHBIH HOMep TenedoHa (JAOMAIIHHM,
MOOWIIBHBIN WM pabounii), apec MPOKUBAHUS, U U3JIATAI0T CyTh OOpaIEHHUS.

B cmydae, ecnmm oOpamieHus/&amo0bl TOCTYNMWIA TPU  OTCYTCTBHHM  KakKuX-THOO
BBIILIETIEPEUNCIICHHBIX JJAHHBIX, TEM HE MEHee 00pallleHus1//KaI00b! Takke GUKCUPYIOTCS B )KypHae
peructparnu MPX 1 npuHUMAarOTCS MEpHI 10 YCTPAHEHUIO HApYyIIEHHUH, yKa3aHHBIX B 0OpamieHnn/
*kKaio0e, eclii OHU UMEIOT oTHouleHue k [Ipoekry.

B cnyuasix, ecnu ans pa3pelieHus xkanoObl Tpak1laHuHa HE0OXOAUMO MTPOBEICHUE U3yUeHUs,
MPOBEPKH, UCTPEOOBAHHE OTOJHUTENBHBIX MaTEePUAOB, JHOO NPHUHATHE APYTHUX MeEpP, CPOKU
paszpeleHus xaiao0 B MOpsIKe UCKIIOYEHHs] MOTYT OBITh MPOJUICHBI, HO He Oosiee ueM Ha 15 u 30
KaJICHJapHBIX JTHEH COOTBETCTBEHHO. Pemenne 06 stom nmpunumaercst pykoBogacrsom OYKII / I'BP
/T® / YOU u coobimaercs 3asBUTEIIO B MUCbMEHHOM (3JIEKTPOHHOM) hopme.

Kanoba cuuraercs pa3pelieHHON B CiIy4ae, €ClIi OHA PacCCMOTpPEHA 10 ITOCTABJIIEHHBIM B HEU
BOIIPOCaM, IPUHATHI HEOOXOIMMBIE MEPHI U IaHBI OTBETHI 3asIBUTEIIIO M0 KaHaTy, 10 KOTOPOMY ObLIa
MpeIocTaBlieHa jkano0a u B CPOKH, yKazaHHbIe B HacTosiem MPXK.

OTBeT Ha KOJUIGKTHBHOE OOpAIllEHHE HAMPABIISCTCS M0 aIpecy rpakJaHWHA, YKa3aHHOTO B
00OpaleHny TIePBBIM, €CII HHOE HE OTOBApUBACTCS B TEKCTE.

Pemenue 06 3tom npunumaetcs pykoBojactBoMm OYKII / TBP / I'® / YOU u coobmaercs
3assBUTEIIO B MUChMEHHOU (3JIEKTPOHHOM) (hopMe.

OTBETCTBEHHOE JIMIIO 32 PACCMOTPEHHUE KAIOObI OyJIeT OKa3bIBaTh MOMOIIb O0OPATUBIIEMYCS
JMIly Ha BCEX 3Talax pacCMOTPEHHs €ro >KaJlloObl ¥ TapaHTUPOBATH, YTO XKajloba paccMaTpUBaeTCs
HaJUIeKAIUM 00pa3oM.

Ecnu xano6a moctynwia B yctHOM miopsiake B xoae Berpeun, OYKJI / T'BP / T'® / YOU npu
BO3MOXKHOCTH HEMEJUICHHOTO pa3pelIeHus] KaloObl OTBEYaeT B YCTHOM Hopsake. B ciydae
HEBO3MOXXHOCTH HeMemeHHoro paspemenus, OYKIL / I'BP / T'® / Y®U coobmaer o cpokax
YCTpaHEHHUs! ajlo0 B COOTBETCTBHM C 3aKOHOJAATeIbcTBOM KwIpreisckoil PecryOmuku. YcTHble
xKasoObl Takke (PUKCUPYIOTCA B )KypHaie perucrpaunu MPXK.

Ecnu mo moBoay pernienus y 6eHeduimapa ectb Kakue-I1u00 BO3PKEHUS, IO MOXKET OBITh
nepeaHo B Cy/I.

KamoOsl u oOpaiieHuss MOryT OBITH MOJAaHBI AHOHMMHO, W KOH(HICHIHMAIBLHOCTH Oyner
o0ecriedeHa BO BCEX CIydasiX, BKJIFOYAsi, KOT/Ia U3BECTHO JIMIIO, MOJAIOIIEe Kano0y. AHOHUMHbBIE U




KOH(i)I/II[eHL[I/IaHBHLIe 3asABJICHUA TOKC IOAJICIKAT PACCMOTPCHHUIO. ITo >Toi NpHUYUHC ObLIH CO3JaHbI
HCCKOJIbKO BBIIICOPUBCACHHBIX KaHAJIOB [JIA IMOJa4u JKaJIOOBI M AJId YCTpaHCHUA KOH(bJ'II/IKTOB
3aMHTCPECOBAHHLIX CTOPOH.

HeoOxomumo otmetuth, uyto MPXX He sBisieTcs anbTepHATHUBOI/3aMEHON MPaBOBBIX
MEXaHU3MOB IOJTyYSHHS U pacCMOTpeHHs xanno0. OH co3/aeTcs Al TOTO, YTOOBI TIOMOTaTh PEIIaTh
mpo0JIeMbl U HAaXOJUTh PEIIeHUs A TPYAOBBIX kKanob 0e3 HeoOXxoauMocTu oOpamaThes B Oonee
BBICOKME HHCTaHIMH. [Ipm 3TOM B COOTBETCTBMM C 3aKOHOAATENBCTBOM KebIpreiscraHa Bce
¢u3nueckue M IOpUAMYECKHE JIHMIIAa MMEIOT IPaBO HCKaTh pPELICHHE Ul CBOMX JKanob uepes
cyneOHbIe/mpaBoBbIe MeXaHU3MEI. [Ipemnaraembrii [IpoekToM MeXaHH3M pacCMOTPEHHS Kainod He
NPENATCTBYET UCIOIb30BAHUIO (PU3NYECKUMU U IOPUINYECKUMU JIMIIAMU Cy1eOHBIX IPOLIETYP.

JIrobast cTopoHa, OJAroIIas areJUISIII0, MOKET MepeaaTh )Kajao0y o0 CBOeH 00eCTIOKOEHHOCTH
B Cy/Jl Ha 11000 CTauu pacCMOTPEHUS KAJIOOBI.

CoobuiecTBa M OTIENbHBIE JIUIA, KOTOPBIE CUMTAIOT, YTO IMPOEKT, MoJAepKuBaeMblii BB,
OKa3bIBAET HAa HUX HETATUBHOE BO3ACHUCTBHUE, MOTYT IOAABATH JKaJ00BbI C MOMOIIBIO CYIIECTBYIOMINX
MEXaHU3MOB PACCMOTPEHUS Kanod Ha ypoBHe npoekTa uiu B Ciyx0y paccMoTpenus xanod (CPX)
BBb. CPX obecneunBaeT CBOEBPEMEHHOE PACCMOTPEHHE TTOIYYEHHBIX KaJI00 C HENbI0 YCTPaHEHHS
o0ecrniokoeHHOCTH, cBsizaHHOM ¢ IIpoekrom. CooOmiectBa M OTHENbHBbIE JMIA, 3aTPOHYThIE
[TpoexToM, MOTYT mojarh >xajo0y B HE3aBUCHMYIO HHCIIEKIMOHHYIO Komuccuio BB, koTtopas
ompenenser ¢GakT NPUYUHEHHs Bpela WIM BO3MOXHOCTh €ro NPUYMHEHHs B pe3yjbTare
HecoOmoaennss Bb ero nonurtuk u npouenyp. YKanoOsl MOTYT 1mojiaBaThCsl B JI000€ BpeMs MOCIe
TOT0, KaKk 00€CIIOKOEHHOCTh OblIa I0Be/leHa /IO CBeIeHUs HenocpecTBeHHO BB, u pykoBoactsy Bb
ObLIa IIPEOCTaBICHA BO3MOXKHOCTD IIPEIOCTaBUTh OTBET.

HNudopmanuio o nopsake Mmojauu kanod B KOPIOPATHBHYIO CIyX Oy paccCMOTpEHHs Kauiod
BcemupHnoro Oanka cM. Ha caiite http:/www.worldbank.org/en/projects-operations/products-and-
services/grievance-redress-service.

Hudopmanivio o mopsake mojJadu xajinod B HHCIEKIIMOHHYIO KoMHcchio BecemupHoro Oanka
CM. Ha caiitTe www.inspectionpanel.org.

6. NudpopmupoBanme 0011eCTBEHHOCTH

Ha nauvanpHOM sTane peanusauuu Ilpoekra cnernuanbHble MH()OpPMALMOHHBIE MaTepUaibl
(6pomrropsl 0 MPK, nnakaTsr) OyayT co3faHbl, YTOOBI IOMOYb MECTHBIM KHUTENISIM O3HAKOMUTHCS C
KaHaJaMH U IpoLeAypaMHu pacCMOTPEHHUS Kajlo0.

Taxoke Oyner nmpoBeaeHo BHyTpeHHee oOyuenue mo MPX nns OYKIL, I'bP, '® u YOU.

Nudopmanus 06 MPXK Oyzaert pactipocTpanena cpeau Bcex OeHepuimnapoB U JHIl, 3aTPOHYTHIX
MIPOEKTOM, Yepe3 peryJisipHble WHPOPMAMOHHBIE KaHAJbl, HCIONb3yeMble [IpoekTom, Hampumep,
yepe3 OOILIECTBEHHBbIE KOHCYJBTALUH, MPOBOAMMBIE MO [IpOEKTy, OTKpBITHIC BCTPEYH BO BpEMS
peamm3ammu  [Ipoekra, OpomIOpsl Ha KBIPTBI3CKOM H PYCCKOM f3BIKaxX, pa3MelieHhe Ha
UH()OPMAIIMOHHBIX CTEHAAX U B COIIMAIBHBIX MECCEHKEPaX.

WNudopmanns o cuctemMe paccCMOTpEeHHs kanob/o0paieHnii OyneT coaep:kKaTh KaHAJbI IS
MOJIauM )KaJo0bl, POLEAYPY NOJauH >Kaio0bl, MPOLECC U3YUYECHHUs, BPEMEHHbBIE CPOKH Ui OTBETA
3asBUTEITIO, a TAKXKe MPUHIUN KOH(PUAESHIIMATLHOCTH U MPAaBO HA AHOHUMHBIE KaJI00bI.

OOOOIICHHBI OTYET C y4eTOM THIIA KajJo0 ¥ MPENNpPUHSATHIX IEHCTBUH M OT3BIBBI OyAyT
pa3MmenieHbsl Ha BeO-caiite Ilpoexkta m B MecTHbIX Trazerax. [Ipoekt Ttakke wuHbopmHpyeT
nosab3oBareneid MPXK 06 ux mpaBax Ha anesuisiLuIo, €CIIM OHU HE YAO0BJIECTBOPEHBI peIlICHHEM, YKa3aB
Kak BHyTPEHHHUE, TaK ¥ BHEIITHUE BapUAHTHI PACCMOTPEHHUS.



8. OrBercTBennocTh cnenuaancToB OYKJL /I'BP / T'®

Hupexrop OYKIJI / npencenarens [lpaBnenus I'bP / npencenarens ['D:

- pactipeniesieHre 00s3aHHOCTEeH Mexxay nepcoHaioM [Ipoekra;

- IPUHATHE PELICHUH, KOHTPOJIb M KoopauHamus aesrenbHocth MPJXK B pamkax cBoux
MTOJTHOMOYMH.

KoHCy/nbTaHT MO 3KOJOTMYECKHM U COLMAIbHBIM BOMPOCAM M KOHCYJIBTAHT MO COLMATIbHBIM
Borpocam ['bP / '®:

- obmee yrnpasienue cucremoit MPX;

- 03HAKOMJICHHE ¥ COPTHPOBKA /KaTEropHu3anus Xanoo, o0paieHuni;

- OpraHu3alUs pACCMOTPEHMS Kasio0/00pallleHnit U PUHATHS PEILICHHs [0 HUM,;

- pa3paboTKa u Mo KKa MOBBIIICHUS TIOTCHIINATIA;

- MyOJIUKalKs OTBETOB Ha 3Kajo00bl, 0OpalleHus;

- OTYETHOCTB U OT3bIBBI O pe3ynbTarax MPIK.

- cOop xano0;

- 3aMKCh/PErUCTPAIHS )KAI00, 0OpaAIICHN U OTBETOB 110 HUM.

OcHOBHBIE KOHTAKTHBIE JHIA 110 sKaj100am

KonTakTtHreie JIMIa Ha ICPpBOM U BTOPBIX YPOBHAX, YCTAHABJIIMBACTCA PCIICHHUEM PYKOBOAUTCIIA
YOU

OcHoBHOE KOHTaKTHOE UI0 110 KommnonenTam 1 u 2

5(0)

JomxHocTh KoHCynpTaHT 110 cOLMaIbHBIM BOIIPOCAM
ITouroBBIN anpec: r. bumikek,

Tenedon +996

A ipec 3JIEKTPOHHOM MOYTHI:

OcuHoBHoe koHTakTHOE U0 OYKII:

4(0) Acpuioexos T.C.

JomxHocTh KoHCynbTaHT 1O  JKOJOTMYECKHM |
COLIMAJIbHBIM BOIIPOCAM

ITouToBBIN agpec r. bumkek, OynbpBap Ipkunank 58a, kab. 302

Tenedon +996 312 66 60 01

DJeKTPOHHBIN ajipec t.asylbekov@piu.kg

9. JleTMKATHBIE KAJT00bI

[IpuHuMas BO BHHMMAaHHE CTaHIAPTHl TMPEIOTBPAIICHUS CEKCYaJlbHOW SKCIUTyaTalud |
Hacuusi/cekcyanbHbiXx gomoraTtenbcTB (COH/CJI), koTopple B COOTBETCTBHH C TPEOOBAHHMSIMH
BceemupHoro 6anka, Ha Bcex 3Tanax peanuzauuu [Ipoekra Bce cotpynHuku [IpoekTa 10MKHBI ObITH
IPOMH()OPMUPOBAHBI O TOHUMAHHUU IPUHLMIIOB KOHTPOJIS U MPEIOTBPAILEHHS PUCKOB CEKCYalbHOM
SKCIUTyaTallil M Hacuius/cekcyanbHbix aomorarenscts COH/CI. MPX obGecnieuut moctyn u
KOH(HICHIIMAIbHOCTh MEXAaHM3Ma IOJauu *kajo0, a TaKkKe MO3BOJMT 3asBUTENI0O HE ONAcaThCs
Bo3me3aus. Bopocst COH/CJI TpeOyroT HEKOTOPBIX JOMOIHUTEIBHBIX Mep:

» CrienuaaucThI 1O COMMATbHBIM BOIIpocaM OyayT nmpouHdopMupoBansl 0 Bompocax COH /
CA.

* B nononHeHne Kk cOIUanbHO-KyIbTYPHBIM XapaKTEPUCTUKAM U HEHACUIIbCTBEHHBIM
croco0aM KOMMYHHUKAIMH B IPOTpaMMy TPEHUHTA JJIs1 paOOTHUKOB OyayT BKIIOYEHBI BOIPOCHI
COH/CL;



* MexaHu3M MOAaYM U paCCMOTPEHHs ka0 OyJeT JOCTyIeH U 00eCTIeuuT
KOH(UIEHIIMAIBLHOCTh IEPCOHAIIBHON HHPOpMAIIHH;

* B nenax uadopmupoBanus 0 MexaHu3Me OyyT NpoBesieHbl HH(POPMaIlMOHHBIE
MEpPOIPUSTHS;

¢ [IpyHUIMD KOH(UACHIMATLHOCTH MEXaHU3Ma Mo1a4M kano0 OyJIeT MOBTOPSTHCSA BO BCEX
MH(OPMALIMOHHBIX MaTepHaax.

* Bce nepcoHanbHble JaHHBIE U JKanoObl, oayyeHHble B paMmkax MPXK, OyayT cunrarbes
KOH(MAECHIIMATbHBIMY, €CIIH JIUIIO, TTO/IaBIIIee XKalo0y, He COTJIACHTCS HAa PAaCKPBITHE ero/ee
NEepCOHANBHOM HH(pOpMaLUu.

Jlst paccMOTpeHHs AEMTUKATHBIX KaJl00 YCTaHABIMBAIOTCS KOHTAKTHBIE JIMIIA HA BCEX YPOBHSAX.
OcHOBHBI€ KOHTAKTHBIE JHIIA 10 AeaukaTHbIM/ COH/CJI xamob6am
KOHTaKTHI)Ie JIN1IAa Ha HepBOM nu BTOpOM ypOBHe, yCTaHaBHI/IBaeTCﬂ pCHIGHI/IeM pYKOBOI[I/ITeJUI

YOU

KonrtaktHoe auno no Komnonenry 1:

DOUO MawmbetoBa Alinypa IllapanennaoBHa

JlomxHOCTh Hauansnuk OTnena no pabote ¢ mepcoHaIoM
U JCJIONPOU3BOACTBY

ITouToBslii anpec r. bumkek, Anpec: r. bumkek, Pa33akosa 17

Tenedon +996 312 98 80 80 (1106.1012)

DJIEKTPOHHBIN aJIpec amambetova@sdb.kg

KonrtaktHoe auio no Komnonenry 2:

5(0) HazapGekosa Caiikan XKasH4uopoeBHa
JoJKHOCTB HavanpHuk oTzena no padore ¢ kapaamu I'®
[TouToBbIl agpec r. buiikek, Anpec: r. buiikek, npocnekt Yyii, 114,

xabunet 408

Tenedon +996 312 66 04 95

DJeKTPOHHBIN apec s.nazarbekova@gf.kg

KonrtaktHoe auo OYKII:

[()5(0) AOnsuimaeBa D.A.

JIOIKHOCTh ACCHCTEHT CIIeIMAIIMCTA 10 BBITJIATaM

ITouToBBIl agpec r. bumikexk, OynsBap IpkuHANK 58a, KaOMHET
302

Tenedhon +996 312 66 60 01

DNIEKTPOHHBIN apec e.abdyldaeva@piu.kg

10. MouuTopuHr U1 OT4EeTHOCTH

Konraktable nmia, orBeTcTBeHHBIE 32 MPXK, B VO U 1 X pailoHHBIX / TOPOJICKHUX OTIACICHHUSIX
/ pummanax YOU, B D, I'Pb u OYKIJI Oynyr:

1) moanep>KuBaTh MPSIMYIO CBSI3b C 3aSBHTEIICM.

2) NpenoCTaBIsATh PYKOBOACTBY PETYJSPHBIA OTYET U BeCTH 0a3y JaHHBIX O MpPEIMETe,
KOJIMYECTBE M CTATyCE TOCTYMAIOIINX JKAJT00 U MPEIOKEHUH.

3) cocTaBUTh aHAIM3 BHUAOB XKalo0 M KOMMEHTApUEB, a TaKXK€ BHECTH MPEJIOKEHUS,
HaIlpaBJIeHHbIC HA YMEHBIIIEHNE KOJTUYECTBA JKao00.



Bo Bpems nosnesoro monutopunra ['bP/ I'® / OYKIJI 6ynyT obsi3aTenbHO paccMaTpuBaTh U
KOHTpodupoBath peanuzanuio MPXK. Jlamapie MPX Oyayr coOupatbcs, o0oOmarscsi u
NPEJCTABIATECA B COOTBETCTBYIOUIMX OTYETaX M 0000IIATHCS B OJHOM IOJIYTOJOBOM OTYETE IS
Bcero [Ipoekra.

Koncynbrant mo coumansHbeiM Bompocam I'BP / T'd / OVKIJI OyayT cBoeBpeMEHHO
KOHTPOJINPOBATh BECH MIPOLIECC PACCMOTPEHUS M pearupoBaHUs Ha 5Kajl00bl U MPEII0KEHUSI.

11. Cucrema paccmoTpenns kajiod BcemupHoro 6anka

Hacenenue u oTAenbHbBIE JIUIA, KOTOPBIE CYATAIOT, YTO HA HUX HETaTWBHO MOBIUsUT [Ipoex,
nojepxuBaeMblii BceMupHbIM 0aHKOM, Takke MOTYT 00palaThes ¢ Kajno0aMu HEMOCPEACTBEHHO
B Bb uepes Cayxby  paccmorpenuss  xanod  (CPXK) Bb  (http://projects-
beta.worldbank.org/en/projects-operations/products-and-services/grievance-redress-service).
Kanoba MoxxeT ObITh II0JIaHA HA AHTVIMHCKOM, KBIPTBI3CKOM MM PYCCKOM si3bIKax. i1 00paboTku
*aJo0, MOJaHHBIX HE Ha aHTJIMICKOM sI3bIKE, TOTpedyeTcs AONOIHUTENbHOE BpeMst. JKanoba MoxeT
osITh mogana B CPXX banka mo cieayromum kaHaiam:

* Ilo snexTponHOM nouTe: grievances(@worldbank.org

* Ilo daxcy: +1.202.614.7313

* ITo moute: The World Bank, Grievance Redress Service, MSN MC10-1018, 1818 H Street
Northwest, Washington, DC 20433, USA

* Yepes ouc BecemupHoro 6anka B bumkeke: Keipreizckas Pecmryonuka, r. bumkex, yor.
Mocxkosckas, 210, bishkek@worldbank.org, Ten.: +996 312 625262

B ’xanoGe NOMKHO OBITh YETKO YyKa3aHO HEOJaronpusTHOE BO3AEHCTBUE (BO3AECHCTBUS),
KOTOPOE IMPEANOI0KHUTEIbHO BBI3BAHO WJIM MOXKET OBbITh BbI3BaHO IIpoekTom, mojaep)kuBaeMbIM
bankoMm. Xanoba nomkHa ObITH IO BO3MOXHOCTH MOJKpEIJIEHA MMEIOIIEHCS NOKYMEHTaluel u
nepenuckoi. 3asBUTENb TAaKKE€ MOXKET YKa3aTh JKEJaeMbI pe3ynbTaT pPacCMOTPEHHUS KaJloOBI.
Hakowner, B jxano0e cienyer yka3aTh 3asBUTeNs (3asBUTENEH) WM Ha3HAUYEHH Or0 IpeICTaBUTENs
(mpencraBuTeNnel) M MpelOCTaBUTh KOHTAKTHYIO MH(popmaiuio. XKanoosl, mogannsie yepes CPXK,
paccMaTpUBaIOTCS ONEPATUBHO, YTO MTO3BOJISIET OBICTPO YACIUTH BHUMAaHHUE IpoOieMaM, CBSI3aHHBIM
¢ [Ipoekrom.

Kpowme Toro, 3arponytsie [IpoekToM cooO1iecTBa U OTAEIBHBIC JTUIA MOTYT MOJAABATh KAIOOBI
B HE3aBHCHUMYIO MHCIEKIIMOHHYIO0 KOMUCCHIO BeemupHOro 6aHka, KOTopast 3aTeM ONpPENeInT, ObLI
JIM IPUYMHEH WM MOT JIM ObITh IPUYHMHEH Bpel B pe3yJIbTaTe HecoOoaeHns BeceMupHabiM 6aHKOM
ero MOJUTUKHU U npoueayp. Kano6sl MOryT ObITh MoAaHbl B IHCIEKIIMOHHYIO KOMUCCHIO B J1H000€
BpeMs IOCJIe TOro, Kak MpodemMbl ObUIM OBEIEHBI HEMOCPEICTBEHHO /10 cBelaeHus BecemupHoro
0aHKa M 1ociie Toro, Kak pykoBoJCTBY baHka Oblia peiocTaBieHa BO3MOXKHOCTb OTBETUTh HA HUX.
Wudopmarninio o ToM, Kak MMoaBath xaao0sl B MHCIeKIMOHHY0 Tpynmy BecemupHoro 6anka, MOKHO
HaAWTH Ha caiite www.inspectionpanel.org




Ipunoowcenue A
OO0pa3sen 3asiBi1eHUs

Komy

(Pykogooumens yupescoeHust)

(DHO pyrosodumeinst)

Ot koro
(@amunus u ums 3aa6umess)

[IpoxuBaroiero

(Aopec 3assumenst)

3ASBJIEHUE

(IToopobnas ungopmayus o cebe, Mecmo HcumerbCMed, U0 OesiIMeNbHOCHU)

Llens 3asBneHUs

(Hnghopmayus o cywecmeyroweii npobieme u €20 NPUYUHBL C YKAZAHUEM MeCNONON0NCEHUL)

[Tytu yctpanenus npo0iaeMbl

(npowty... ..., 0 MOM UAU UHOM Oeticmeuu/be30eicmeunt, JHCAIYCh..., Npediazaro)

IToanuce 3asBuTENA

(Damunus u ums 3aseumens)

(dama)

Tenedon
DneKTpOHHAas MoYTa (€C/Ii UMEETCS)




